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Did You Know?

When entering data into an
SDS field, you can hit the
Escape key to see if the sys-
tem can help you by display-
ing possible choices that can
be entered. (See Page 3)

Even though special charges
(.X'in Order Processing) start
at line 990, you are NOT
limited to 10 special charges
in that order. The 11th spe-
cial charge will appear as
line item 000, the 12th as line
item 001, and so forth. Since
the line count is a 4-digit
number (internally), the spe-
cial charges still display/print
at the end of the order. In
this case, the line numbers
will look a bit odd since there
appear to be duplicate lines
numbered 001; one in the
beginning of item section and
one at the end in the charges
section.

In the AR master (field 17,
record type 01), the Fuel Adj
Table was designed to in-
voke a fuel adjustment sur-
charge prompt in Order Proc-
essing when the current or-
der is ended. Placing that

fuel code (defined in System
Control Table #27) in that AR
field asks the customer ser-
vice rep creating that order
whether or not they want that
charge added to the order.
However, any valid code in
SCT #27 can also be in-
voked in order entry in the
same manner.

AR30 (Credit Reports) offers
a wealth of information. Up
to 6 different pieces of crite-
ria (balance thresholds, inac-
tivity, credit limits, etc.) can
be gathered and printed in 1
of 5 different ways (cust #,
cust type,salesrep #, etc.).

If a PO has been received
and reconciled, it cannot be
reconciled again. If the in-
voice created by the first
reconciliation has been
‘reversed’, you must now
enter that invoice in AP02.

Contract and Rebate cost
changes can be made more
easily with the maintenance
and update programs found
in the MS Menu (MS50 thru
MS56).

The ‘replicate’ options in
ARO01 and INO1 offer quick
and easy master file addi-
tions. In essence, data is
copied from one customer or
item master into a new one.
Some changes to the new
item or customer may be
made during the replicate
process or later on in the
change mode. Either way,
the replicate feature saves
you valuable time adding
customers and items into
their respective master files.

Non-stock items will eventu-
ally disappear after a period
of inactivity. The system
counts for 30 days after the
‘last sold’ date. Once the
counter reaches 30, the next
End-of-Month run will delete
that item from inventory.
This period of time is made
available for you to decide
whether or not you will stock
this item in the future. If so,
all that is needed is for you to
change the current '999’ item
number to a regular cate-
gory’s item number. If left as
a’999’, it will disappear.

Maytech Mindbender

Use each of the 5 vowels in a 4-letter word
where the remaining 3 consonants are the
same in each word. Here are 2 clues and 1
hint: “In case a word is misplaced, the first
word (in order of the vowels) should be at the
end.”

Were you able to figure out which two ani-
mals were asked about in the last issue?

Which one is pronounced as if it has another
letter at the end of its name? Orangutan.
Most people say it as if it has an ending “g”.
Which one is pronounced as if there was no
leading letter? That would be opossum.
Most people call these animals possums and

totally ignore the leading letter “0”. Con-
gratulations to those who thought of both!




As all of you know, the most extensive feature introduced in SDS Release 3 was the change
made to how customer accounts were structured and controlled. The essence of that
change focused on the entity known as a ’ship-to account’. Prior to Rel3, the ship-to was
treated as a subset of the main account. The main account was a 6-digit number. Each
account allowed up to 9,999 ship-to sub-accounts to be a 'part’ of that main account. As of
Release 3, each account is now a 10-digit number with the last 4 digits being the ‘ship-to’
number. The only requirement in the numbering scheme is the 'main’ account (bill to) must
end in 4 zeroes.

Some of you had a hard time adjusting to this change - not to the structure, but rather to the
control. Preparing for the change was also inconvenient for some since many folks used
ship-to records for delivery information. As a result, some of you still question why the
change was made. About 6 years ago, the most requested change to SDS functionality was
to have the ability to generate Sales Analysis reports for ship-to accounts. Given the inher-
ent structure of the customer account at that time, this capability could not be introduced. A
major change to all of Accounts Receivable was necessary. The restructuring of Accounts
Receivable based on this change was rather extensive. The entire Release 3 development
effort was closely tracked by MEAC,; its progress was monitored with periodic reports. When
it was all completed, Release 3 was ready for distribution. Enter the stand-alone ship-to ac-
count.

Unfortunately, there are still aspects of this change that cause some concern. The one prob-
lem that almost everyone has seen is the balance offset between the main and ship-to ac-
counts. Simply stated, if a $99.00 invoice posts to the 0001 ship-to and the payment is
posted to the main (0000) account, the main account shows a -$99.00 balance and the ship-
to shows a +$99.00 balance. If the balance inquiry is performed as ‘combined’ (answering Y
to the question ‘include ship-to accounts’), the balance is correct ($0.00). (This problem is
addressed on Page 6 in the Q3 2009 Gazette.)

Other problems that arise can be a bit more subtle. But, keep in mind, every accumulation
operation in Accounts Receivable will always ask if you want to include all accounts sharing
the same first 6 digits or use only the full10 digits you entered. Not only will the account
numbers matter, but other data may as well. For instance, if you are running a ‘combined’
Accounts Receivable Ageing by salesrep, every account (not just the main accounts) must
have the proper salesrep defined for the totals to be accurate. Always focus on the ‘big pic-
ture’ and ensure every piece of pertinent data is valid. What may appear obvious to some
can be easily overlooked by others.

Another aspect that pops up from time to time is the credit limit. Every account may have its
own credit limit, however, the controlling factor for figuring the actual credit limit is field #22,
record type 01, in the Accounts Receivable master of the main (0000) account. Setting this
field to a ‘Y’ tells the system to use the credit limit set for the main account as the ‘combined’
limit for all accounts sharing the same first 6 digits. This will also allow SDS to remove this
field from the screen display for all the ship-to accounts. If this field is set to an ‘N’, each
individual ship-to account will be able to control its own credit limit. Please be extra careful
when making changes to how the credit limits are handled from account to account. If the
limits you expect are not being realized, start the process over from scratch. To do this, go
to the main account and set field #22 to an ‘N’. This will allow access and scrutiny to all the
limits for all the ship-to accounts. Then, clear all credit limit values in all accounts sharing the
first 6 numbers. Now, impose the control you want for that account with the proper setting in
field #22. If the control is by the main account, set field #22 to a ‘Y’ and then set the appro-
priate value for that limit in field #01, record type 02. If you want individual ship-to control,
set field #22 in the main account to an ‘N’. Then, set the appropriate value for each credit
limit in all the subsequent ship-to accounts.

If you have any questions, concerns, or uncertainties regarding the bill-to/ship-to account
control, please contact sdssupport or call 1-866-653-9255, option 1.
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Hereds Your Sign

Here is a sign that something has definitely check’s total. Second, even if you have only
gone wrong - one outstanding invoice but also have a
credit memo, those two transactions will not

You can’t cut a check get totaled as the check’s amount.

If a vendor has more than one outstanding
invoice and/or that vendor has an out-
standing credit memo, there is only one
thing that can prevent all the transactions
from being accumulated correctly and have
that total print on an AP check.

So, the bottom line is don’t set field 19 in the
Vendor Data area of the vendor master to a
Y. Think of this field description as one
‘transaction’ per check instead of one
‘invoice’ per check.

Above, the credit memo is ‘one more’ trans-
action. To the right, we’ll see an example of
just ‘one more’ - one more number, that is.
These establishments are only about 2
miles away from each other which makes
you wonder if this could also be an example
of ‘one-up-man-ship’!

In the vendor master file, there is a field
called ‘One Inv Per Check’ (field 19, record
type 2). If this field is set to ‘Y’, only 1 in-
voice can be paid per check. This can pre-
vent two different things from happening.
First, multiple invoices cannot be added
together to have the sum appear as the

Her eds

The Great Escape

When SDS asks you to enter data, it may already know the answer. But, it just may need
you to choose from several possibilities. Those possibilities stem from two different sources:
(a) System Control Tables and (b) ‘hard-coded’ information. If the data in question is defined
in one of the System Control Tables (examples - Product Groups, Customer Types, etc.),
then SDS will know to display a pop-up window showing the contents of that table. If the
pertinent information is not from a table, it is written into the program itself (hard-coded), and
that info will be displayed on the screen (examples - including/excluding customer ship-to
data or writing substitute, original, or both items to buying history, etc.).

Controlling how and when the pop-up window display will occur is also a choice that you can
make. At the Master Menu, if you hit the Escape key, you will be prompted to choose be-
tween automatic and manual control. Answering Y (yes) to this prompt sets the pop-up win-
dow display to ‘automatic’ and answering N (no) will set it to ‘manual’. The automatic mode
forces the pop-up window to display once you are positioned at a field that fits the description
above. In the manual mode, you must hit the Escape key when positioned at that field in
order for the pop-up window to appear. For new users who have not yet fully acquainted
themselves with the look and feel of SDS, it may be a bit easier to gain experience on the
system with the pop-up display set to manual. This way, extra screens will not appear
unless they're asked to appear. Once you are more acquainted with how things work, hav-
ing the pop-up windows display automatically may not be as confusing.

Keep in mind that when a pop-up window appears, not only do you have choices to make
regarding what data is ultimately chosen, but you also have choices to make regarding how
the data is chosen. Be aware SDS is still waiting for you to input data into a field. Which
means if you know what the exact entry should be, you can still key it in regardless of
whether the pop-up window is displayed on the screen or not. If the window is presently
displayed, you can navigate page-by-page or line-by-line (providing your terminal emulator
has had the Page Up, Page Down, Arrow Up, and Arrow Down keys mapped to the proper
values) to highlight the data to be selected. Whatever line is currently highlighted will be
entered into the current field when the Enter key is hit. Please note: when at the bottom line
of a pop-up window, Arrow Down will not advance to the next window, only Page Down will.
Also, take note of the ‘End of Screen’ and ‘End of Data’ prompts in the lower left-hand corner
of the pop-up window. If ‘End of Screen’ is displayed, Page Down will fetch the next screen.
If ‘End of Data’ appears, Page Up will enable you to fetch the previous screen.

Escape - what
Superman
wears
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Everyday, you use a system that is a combination of hardware and software components.

All of it is expected to work all the time but when it doesn’t, you have to jump into the mix and
try to identify the problem. Then, you call us. Once we isolate the problem, we have to fix it
or direct you to who can. For this procedure to work efficiently, good communication is es-
sential. Good communication means all parties must understand and use the same terminol-
ogy. Hopefully, the following definitions of terms will help all concerned.

Network - a group of computers communicating together that can share resources.

LAN - Local Area Network - originally confined to a network spanning about 4 cable miles.
Today, more often than not, a LAN would include all computers within the building your com-
pany resides.

WAN - Wide Area Network - a global network. The Internet is an example.

VPN - Virtual Private Network - allows a LAN to extend beyond its traditional boundaries (into
a WAN) but keep the original LAN addressing intact.

Protocol - a set of procedural rules and regulations determining how communications will
take place.

TCP/IP - Transmission Control Protocol/Internet Protocol - a type of addressing and control
of network communication. The Internet is built on TCP/IP principles.

IP address - a series of 4 numbers each separated by a dot. Example - 192.168.1.100

Port - identifies the type of host-to-host communications. Examples - 23 is used for standard
telnet (unencrypted, non-secure), 22 is used for secure telnet.

Socket - the combination of an IP address and a port. You may see reference to network
printer sockets such as 192.168.1.250.9100 (9100 being the port).

Winsock error - a Windows socket error issued by the Windows operating system identify-
ing the inability to effect network communications with the socket provided.

Host - A computer (user) participating in a network.

Static addressing - ensures the IP address will never change.

Dynamic addressing - allows an IP address to be assigned dynamically from a ‘pool’ of
addresses for a specific period of time which means the address can and probably will

change at some point. A facility that controls dynamic addressing is DHCP.

DHCP - Dynamic Host Configuration Protocol - a 4-phase dynamic address assignment facil-
ity making network implementation quicker/easier.

CATS5 - Category 5 cable - 8-pin (4 pairs of twisted wire) Ethernet cable using a ‘snap-in’
RJ45 connector.

CAT6 - Category 6 cable - better shielded, more efficient cable to accommodate higher
speed networks that are not yet widely used.

Ethernet - the most widely used LAN technology that has a set of wiring and signaling stan-
dards. The original speed was defined at 10Mbits/sec but has evolved into gigabit rates.

continued on Page 5 ¢&
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é continued from Page 4
Hub - a network signal splitter. A network cable connected to one port on a hub will see that
same signal carry through to all other connections on that hub.

Switch - generally refers to a hub that can monitor and control varied network speeds.

SCO Unix Login - consists of a login name (traditionally ‘crt’ and a number) and a null pass-
word (no entry). Example: login - crt01, password - none (just hit Enter).

Linux Login - consists of a login name (the same traditional crt number) but requires a pass-
word of that crt number preceded by an exclamation point. Example: login - crt01, password -
lcrt01.

Windows login - how you sign on to your PC consisting of a username and a password. (For
Maytech to allow you to map a network drive, we need to know your Windows login.)

Mapped Drive - an area of disk space that has been ‘shared’ by a network server. This
shared space appears as a separate drive letter listed under My Computer. The configuration
of this drive contains the server on which this space resides as well as the folder name (path)
identifying this exact space.

Environment variable - a label used to ‘hook’ a specific function on your PC. Our ability to
automatically load and execute Excel (for CSV functionality) and Notepad/Wordpad (for PREV
functionality) relies upon the correct configuration of two of your PC’s environment variables.
The configuration contains the path of exactly where each piece of executable software re-
sides.

Path - identifies a portion of disk space on your hard drive. Each disk is organized in a hierar-
chical, or tree-like structure starting with ‘root’. Access to root gives you access to everything
on that disk. Each subsequent ‘branch’ of the tree is identified by the same delimiter used to
identify ‘root’. Example: in Windows, C:\ identifies you can see all of drive C: because the
backslash signifies you're looking at root (the entire disk). C:\Program Files\Microsoft Office
tells you that root (the first backslash) has a ’branch’ to an area called Program Files and that
has a ‘branch’ to an area called Microsoft Office. In Unix and Linux, when you login as a user
called root, the login is configured to give you access to the entire disk. You would not see a
drive letter (as in Windows) but rather just a number sign (#). If, you were to issue a Unix/
Linux command called pwd, it would display a forward slash signifying you are looking at root
(the entire disk).

Operating System - the software that controls your computer and what is directly connected
to it such as memory, monitor, disk and tape drives, printers, etc., sometimes referred to as
the software platform. Examples are Windows, Vista, Unix, Linux, and System X.

Hardware platform - specifically refers to the 'chip’ design of the computer’s processor
(Pentium, Xeon, Core, etc.) but more commonly will include disk and memory design/
capabilities encompassing the system-wide capabilities of the computer.

We hope the definitions provided above will help you understand a little bit more about your
technical surroundings. These definitions may not serve as ‘classic’ or ‘traditional’ since they
may not necessarily be those found in any Wikipedia or dictionary. We have tried to tailor
them to your specific situations for easier interpretation.

If, for any reason, you have questions, concerns, or problems with semantics or terminology,
please do not hesitate to ask for further clarification when emailing or calling sdssupport.
Communication is the key to all successful ventures.

Strange
sounds
led to a
Communi-
cation
Break-
down.
Plant
or
animal?
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The New Maytech
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As most of you know by now, the ‘next generation’ of Maytech business solution software has
arrived. A few months ago, a survey of the SDS installed base was taken and one question in
that survey asked if you would like a demonstration of the New Maytech. Last month, 5 sepa-
rate webinar sessions were scheduled to showcase this product. We hope you participated in
at least one them.

Simply stated, this software package is platform independent which means it can run as an
application on Windows, Unix, Linux, (Mac) System X, etc. This was made possible since this
package was written in a language called Java. Since Java is supported by all the operating
systems listed above, no specific dependencies are dictated. Another major technological
advantage is the application itself is database oriented and adheres to the standards of SQL
(Structured Query Language). This means data is stored in tables as opposed to flat files.
Flat files have restrictions; size, record lengths, types (sequential, indexed, etc.), while tables
have virtually no restrictions due to size or volume. Accessing data in a table is inherently
faster and more efficient. One example of this efficiency is how data is updated. In a data-
base environment, updating data in a table is considered to be ‘transactional’ which means it's
all or nothing - everything in the transaction is updated completely or not all. Messages are
generated in both successful and unsuccessful cases. With this ability, you can never have a
part of a transaction updated while another part not updated. This eliminates the possibility of
the ‘partial posting’ scenario while reducing drastically your ability to mistakenly ‘double post'.

This new software is GUI (Graphic User Interface) based. As you can see, the look is crisp
and clear. The main menu (pictured to the left) offers a breakdown of the main modules
within the package and when you choose one, it's breakdown is displayed with another subset
of options. Below, you can see that each screen offers icons and graphic identifiers to aid in
screen navigation. For instance, the ability to search for something will always be available by
clicking on the icon that resembles a magnifying glass while the appearance of a red diamond
immediately before a field will always signify that field’s entry is required. The starburst allows
expansion; the ability to add data at this time without having to navigate to the area in which it
resides. When you see a picture of a drill, clicking on it will allow you to ‘drill down’ to find out
more about that specific piece of data.

[ Accounts Receivable = Gustomer Management » Custamers [01 - Carporate Office] =
File Edit Shortcuts Reports Help
'ExitISave Templatelﬁetrieve Templatel@ﬁave] l@ﬁ\pp Helpl@Custnm Help]
General '[CreditTElillingTPaymemsTCﬂarge AccuuntsTAddress \m’gTEOSTCgstumTImagesTRecurd Securitﬂ

Customer: 1 status: ®[a - Acrtive, ALl activity v

First Mame: °|

Last Marne: |

Customer Name: |

Sort Mame: °|—

Payer Gustomer. | \C_l\] |

Depattment °| \Sl_] |

Subdepartment: | o+ | ¥ | Q¥ | a4

Class: °| 81_] |

Custamer Type:  * [l

Legal MNarne: |

Taxpayer Class: °| 81_] |
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é continued from Page 6

Not only will the look and feel be different but functions, procedures, and in some cases
wording can be different from what you may have become accustomed. In the case of termi-
nology, there are a few subtle differences. For instance, the SDS word to describe inventory
quantities that are contained within open sales orders are ‘allocated’ quantities. In the New
Maytech, they’re ‘committed’ quantities. Another difference in semantics is SDS applies a
factor to a cost to yield a ‘loaded’ cost while this is referred to as a ’landed’ cost in the New
Maytech. When referring to an item in SDS that you don’t stock in the warehouse, you call it
a ‘non-stock’ item. In the New Maytech, this is a ‘special order’ item. In all cases mentioned
above, the nomenclature is different but the concepts these terms describe are the same.

Procedurally, there are differences as well. In the New Maytech, there are no more End-of-
Day, End-of-Month, or End-of-Year routines; all data in the New Maytech updates immedi-
ately, or ‘real-time’. In SDS there are three steps to the purchasing process while in the New
Maytech there are only two. The SDS Receiving and Reconciliation steps you run now are
combined into the New Maytech Receiving process. This new approach will ensure inven-
tory valuation and GL will match once goods are received. Also, the new Receiving process
issues an in-transit ‘voucher’ to accrued payables that is used to cut the check to your ven-
dor once the vendor’s invoice is received. In the New Maytech, a special order item (non-
stock) is entered into a sales order with a ‘+so’ command instead of the *.N’ SDS command.
In SDS, entering data and having it written to the data file is accomplished by answering the
"All OK?" message that appears in the lower left-hand corner of the screen with a’Y’. In the
New Maytech, this is done by clicking on the ’'save’ button.

One aspect in the New Maytech that is a combination of semantic and procedural differ-
ences, is ‘confirm’. In SDS you only ‘confirm’ a sales order so it can transition into an in-
voice. In the New Maytech, you must ‘confirm’ all orders (sales and purchasing). In the New
Maytech, confirming any order first declares it a valid order and then allows it to be proc-
essed further. As an example, creating a PO and clicking on ‘save’ will not allow that PO to
be received - saving the PO merely writes it to disk. Confirming that PO tells the system it
can be received. These subtleties pave the way for a high-powered business solution.

If you haven’t seen the New Maytech software yet, please arrange for demonstration. Call
Bob Lofgren at 1-866-653-9255, option 2, or email him at blofgren@ecisolutions.com.

Did Someone Say ONEWO?

Speaking of ‘new’, the ECi Solutions webpage, ecisolutions.com, has been totally re-
vamped. In addition to the new layout, all the content from the original maytech.com website
has been transferred to it. As a result, maytech.com no longer exists. A permanent redirec-
tion is in place that will send maytech.com requests to ecisolutions.com. The user IDs and
passwords that were present on maytech.com are intact and active.

Once on the ecisolutions homepage, to get to the Maytech area go to Customers, Customer
Support, then Maytech Support. If you click on ‘Log in to the Maytech Documentation
pages’, you will be prompted for your userlD and password. (Please remember: if your
password has leading zeroes, they must be keyed in.) If you have forgotten your userlD
and/or password, please contact Bob Lofgren (blofgren@ecisolutions.com).

This issue of the Maytech Users’ Gazette will be the last issue distributed as an email attach-

ment. All future editions will be placed on ecisolutions.com and an email will be sent every

quarter announcing the new issue. All issues of the Gazette are currently available at:
http://www.ecisolutions.com/customers/maytech/news.htm

Did someone
say One

No! We
all saying
6B0OO0OQO




ECi/Maytech

4400 Alliance Gateway Fwy
Suite #154
Fort Worth, Texas
76177

Phone:
866-653-9255
Fax:
2107361718

E-mail:
sdssupport@ecisolutionsom

Questions concern-
ing the content of
this publication
should be directed to
the phone/fax/email

address listed above.

We certainly hope
you enjoyed reading,
learning, and laughing
We are looking for-
ward to bringing you
the next quarterly
edition of the May-
tech Users
We hope you are,

too!

Until
next
quarter ...

ECi/Maytech - Complete Business Management Solutions

Announcements

ECi has completed revamping the look of their website’s homepage. Maytech’s original web-
site, maytech.com, has been eliminated though its content is still available. (See Page 7)

As reported in the Q1 2010 Gazette, Ontario and British Columbia will change its tax struc-
ture as of July 1, 2010. For those of you in these two provinces, a program has been written
that will place a tax code of HST in Tax Area 1 of each AR Master that contains either a
state code of 65 (Ontario) or 62 (British Columbia). To obtain this program, please contact
sdssupport. (See Page7, Q1 2010 Gazette for details.)

ECi/Maytech will observe the Memorial Day holiday by closing operations on Monday, May
31st, 2010. Holiday phone support will be available between the hours of 9:00AM and
2:00PM at the rate of $200/hour.

The platform independent New Maytech software was installed and transitioned into a live,
production environment in mid February. This marks the first jan/san site running on New
Maytech. Here’s to many, many more!

Five webinars on the New Maytech software were held for current SDS customers in March.
Basic features, functions, and benefits were shown providing a true growth path for SDS.
(see Page 6)

We are in the process of scheduling webinars on SDS functionality and its extended features
such as DSME and Relativity. We plan to offer each webinar two separate times in the same
month. All the scheduled webinars will be held for free. If further help is required on a topic
a webinar has covered, a fee of $100/attendee will be charged for any subsequent webinar.

Unfortunately, we did not participate in this year's DPA trade show in March - sorry we
missed you. However, we will be participating in the following trade shows this year:

Prolink Apr 11th thru 15th

Ponte Vedra, FL

TUG Apr 21st thru 24th Seattle, WA
ISSA  Nov 10th thru 12th Orlando, FL
The Forum

In last quarter’s issue, we
asked every customer to
express their views on the
invoice emailing feature in
SDS. We wanted people to
express their opinions as to
whether or riot the emnai
address used for this facility
should remain the same
(Sales Contact) or be
changed (to Account Inquir-
ies).

Well, the survey results are
in - those who voted to
change the invoice emailing
function by keying off the
account inquiries address
were clearly in the majority.
Discounting the practice of
‘ballot box stuffing’ (you
know who you are), the

.m Maytech'"

clear majority gets a bit
more fuzzy . Albeit, the
change will be made.

Only two customers voted.
Both customers voted to
change the software to use
the Account Inquiries email
address. No one voted to
keep the Sales Contact as
the email address.

Given the incredibly low
volume of votes, we suspect
those who didn’t vote for
keeping the Sales Contact
will be upset if this change is
made for everyone. Since
we are trying to make things
better and not worse, we will
make the code change for
those two customers who
voted. We believe this is
the best solution for all con-
cerned.

For any democratic process
to work properly, 'voices’
must be heard. Without
your collective help, we can-
not make fair, democratic
choices on future enhance-
ments.




