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Did You Know?

To generate commissions on
paid Invoices, you must set
the flag in SCT #01, screen
2, field 27, t
the Daily Commission Report
is run during End-of-Day
(ED11), todayd
added to the paid commis-
sion file. Cash Receipts
ARO03) and Cash Applica-
tions (ARO4) update that file
when an invoice is paid.
Commissions will not be cal-
culated until the invoice is
paid in full.

To email an order acknowl-
edgement , t he
email address must be con-
figured in thd
master file (field 3, record
type 4). With the email ad-
dress configured, when you
end an order you will be
asked if you want to fax or

‘o

cost is housed in the ware-
house record of the item
master and reflects the most
recent cost to purchase this
item. Vendor cost resides in
its own separate file and
contains separate entries for
each vendor/item combina-
tion.

You should not reconcile
POs when the vendor has
sent a cost increase that was
updated using future pricing
and the PO is at the old cost.
This will cause the cost to go
back to old cost.

If you run DSME, you should
takeitsfronte nd 6o f f
before you run End-of-Day.
When EOD is finished, you
can bring the front-end back
online.

AR Cash Discounts will only

Prices can be recalculated in
two ways. SR52, option 1,
will recalculate prices and
update any given cost and/or
list price. This option is used
for Future Pricing. SR52,
option 2, will recalculate ALL
prices O6acrosg the |
This option would be used if
changes have been made to
a load factor or a price code
table (SCT #13/SCT #23).

The AP error message
AfCannot extraqt
memoo means the s|lyst
reporting that you are trying
to select/pay that credit
memo hy issuing a negative
¢n8ck. BDS does not allow
this to happen. The reason
the message was issued is
because field 19, record type
2 (One invoice per check), in
the vendor master is set to a

QD
(9]

In the last issue of the Gazette, we posed the
problem of how long it would take that poor
snail to make it from one end of the aquarium

traveled 1/2 the remaining distance, there
would always be another half to go. So, the
answer is: the snail would NEVER get there!

email an acknowledgement. get posted to GL properly if AYOo. . Think o f t Ij i s
Order processing will make the '?)R C.aSh d|f§cour(1jt§ Ci" one otransactiono p
the delivery date of an order SL;fm ert'f‘ f)(lm |'gsu(r:eT ;gowo You should ALWAYS have a
the invoice date unless it has f.' |§r5en ?jSeéT 461 1 la 4 hardware maintenance con-
been changed in OP33. 1eld 5, an _woL, Tie tract. The cost of rebuilding

A (for every bank in this table). your system without one is
L .
Same aa vendor cost. Last | | deskiop PC is fess expen- | | much, much greater than the

sive than a 6c¢ Lllnﬂ(tﬁOftthQ goatrgct!
Maytech Mindbender
With only 3 things at your disposal i a full 10 to the other. Did you figure it out? Did you
gallon water tank, a 3 gallon jug, and a 5 do the math? Hopefullly,| vy
gallon jug, how can you get exactly 4 gallons mat h since none needgd tjo
in the 5 gallon jug (without guessing)? because the key phrase in the problem was
fil/ 2 the remaining dilstanc



Just t he Fax, Ma d am

Those of you who use automated faxing capabilities, are using a product known as VSlfax
that has been bundled and configured with SDS. Just like the support modem requires a
phone | ine (see Page 3), VSIfax does, too. The
fic (for the most part) and the fax phone line will see outgoing traffic. The incoming support
line can be categorized as on-demand while the outgoing fax line is more dynamic and as a
result can be used at anytime. Given that fact, the line used for VSIfax must be dedicated to
that specific use; it cannot be shared.

From the usersé perspective, there are twg VSITfa
erly (enabled) in order for faxing to takg place
named fifax10o and the 6fax serverd also kngwn as
must possess all the proper qualities necessary for communications to take place (e.g. dial

tone) . I f one of these factors is missing, [faxi

H faxed is sitting in the VSIfax queue, five attempts can be made to try to send that fax. If an

OW attempt fails, an error message appears. The status of the components can be seen when

many you run POO09, option 1:

facts

can a

FAQsS

fax

fax

If a I f anything but the word fArunningo appears ds th
schedul er) . I f Adwno appears in the faxl]|device

FAQS PO09, option 8 (Enable device). You can see the status of the fax queue when you run
PO09, option2:

The first line tells you job ID 1002 was sent successfully on the 2nd try. The second line tells
faX you job ID 1001 was sent successfully on the first try. NORMAL in both columns indicates
the fax was sent successfully. If you do not see the word NORMAL posted in the Attmpt

facts? column you may see one of these:

TMEOUT - timed out NOANSW - no answer NODIAL - no dial tone BUSY - busy signal
LINDRP - line dropped NOCARR - no carrier FIMERR - Fax Interface Module error

If you do not see the word NORMAL in the Result column, you may see one of these:
RE-TRY - the fax was attempted at least once, MAXTRY - the fax failed after five attempts

To troubleshoot errors, ensure the phone line is plugged into the outer-most jack on the mo-
dem. Also, ensure the modem is cabled to the serial controller (typically, port 6 on the Digi-
Board) . The modem has an auxiliary power |[sUpply
third in a series of 3).

For errors such as NODIAL and NOCARR, if you unplug the phone line from the modem and
plug it into a handset (analog phone), you can easily determine whether the line has the

gual i ties to sustain communications. Just| tfry t
Since the Fax I nterface Module o6talksod dirlectly
face is not functioning properly. Check tlhe mod

persist, contact sdssupport by phone or email.
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Hereds Your Sign

Here is a sign that something has definitely tickets will show blank warehouse locations

gone wrong - for those items. Simple problem - simple fix.
Just ensure every it

Pick Tickets are not showing locations. has a defined location. (The obvious benefit

of having different locations for both is in the
6showroomd scenari o.
the warehouse and eachs are kept up front,
both should reflect their true locations.)

Keep in mind that every item in your ware-
house can have two different units of meas-
ure. And, each unit of measure can have a
different location. It is a very common over-
sight to identify t hgl|ifalternatelocations other than primary and
the item master but forget to identify the sub sub are needed, please remember PO30.

uni t 6s -eéspecialy ifibotmare housed
in the same exact spot. In this situation, if When youbre given a
sub units have been ordered and they have thing to do is heed it - not like what is pic-
no locations entered in their master, the pick tured here!

POTS and Pans

Just | i ke many an automotive expert has p3g
industry analysts feel are current standards, many of you have dismissed the need for a sup-

port modem because itds not the |l atest teg
we? And the Internet offers easier and faster connectivity than phone lines and modems do,

right?

In this day and age of the Internet, our ability to connect to your system is almost instantane-
ous. Using telnet and secure telnet sessions, it is easy to lose sight of just how important a
role the phone system can play in support. Our ability to support you is not just based on

easeandspeed-r el i abil ity is an important factor|.

majority of times you need us to connect to your system, we can connect in a matter of a
second or two and focus immediately on any problem. But, what if your internet provider has
an interruption in their service? What if it lasts for an indefinite period of time? What if you
need support? Thi s sceintaGs or é &l intoy, jiutsth &

The only viable solution in this type of emergency situation is to rely upon the POTS (Plain
Old Telephone System). Every system that is purchased from Maytech is initially built with
the capability of allowing incoming calls through a modem expressly for support. The mo-
dem is even included with the system. You
shipped to ensure the support modem will work. However, many of us elect not to use it, no
less physically hook it up. While some of us use it as the only support capability, others have
used it in the past but disconnected it over time in lieu of the Internet.

If you do not currently have the our support modem hooked up, please cable it up. If the
support modem is physically installed but it does not have a phone line, get one installed. If
you do have a phone line it can use but it is not in close proximity, buy a long phone cable.
They come in all different lengths, they are available almost everywhere, and they are inex-
pensive. You NEED it! We can assist you in testing it out to ensure it will function properly.
The ideal configuration would include a direct phone line similar to your fax line (not an ex-

tension within your internal phone system)|.

functionality. For those who do dédshared p
problem, we need that phone |line and we c 3§

Remember, a situation could arise when your Internet service is down and you need SDS
support. Letbds be ready.
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Mayt ech User so

Let ds Get Physi cal

With the holiday season coming up in just a few short months, many of you will take on a

dreaded task -physical inventory. In hopes of reducing the pain and suffering from this or-
deal, we have |isted each step in SDSO6 phy
detail. We have also prefaced the descriptions with a brief overview of the process itself.

Overview - The process of taking a physical count of each item in your warehouse and
entering those numbers into the system can be achieved by executing options 20 through 24
on the Inventory Management Menu. Option 25 is optional since it monitors the other steps
to ensure all have been completed. IN20 produces your count sheet data by reading your
inventory masters. IN21 prints the count sheets from the data created in the prior step. IN22
allows you to enter the counted quantities. IN23 prints what you keyed in during the prior
step so you can compare it to the values on the count sheets. IN24 actually posts the vari-
ances between the counts and your existihgon-hand quanti ti es. I N2

Procedure -
IN20 i This step reads your inventory master file and produces count sheet data in a sepa-
rate file. The options available in this step allow you to create the count sheet data in any
one of four different ways. Each option that can be executed is illustrated below:
Item Number .
Print ltem quantity on Count Sheets ?  ..Y/N
Extract Non-Stock ltems ?
From Item Number .. ] Thru .[ ]
Vendor Number
Print ltem quantity on Count Sheets ? .. Y/N
Extract Non-Stock ltems ? ... Y/N
Create Count Sheet in Vendor Nbr Seq ? .Y/N
From Vendor Number ..[ ] Thru . [ ]

Cycle Count
Print ltem quantity on Count Sheets ?  ..Y/N
Extract Non-Stock ltems? ... YIN
From Count Cycle .. [ ] Thru .. [ ]
Location
Print ltem quantity on Count Sheets ?  ..Y/N
Extract Non-Stock ltems? ... YIN
From Location .. [ ] Thru .. [ ]
Once IN20 has been run, do NOT make any changes whatsoever to the inventory master file
unt il all steps (IN20 through I N24 have b¢g

of your inventory master files at that time. All following steps (IN21 through IN24 will be
based on that snapshot. So, if any changes are made to the masters during the procedure,
there will be discrepancies. Also, keep in mind that the system keeps track of the procedure
as a whole by tracking each individual step. If it is noted that IN20 is run again before the
remainder of the procedure is completed, a warning message will be issued.

IN21 1 This step prints the count sheet data created in the prior step. The printed output
format is controlled by the following options:
Break on location change . Y/N

Print Sub location ... Y/N
Print line 2 description .Y/N
Print Vendor Item Number .Y/N
Print multiple locations .Y/N
Do you want arestart?  ..Y/N
With this printed output in hand, physical counts can be taken and entered on the
l ine associated with the itembés unit d

been recorded on these sheets, the next step can be done.

continued on Page 5 ...
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Page 5

Let ds Get Physi cal (continu

é continued from Page 4

IN22 i The quantities counted/recorded can now be entered into the system. By selecting a
page and line number, you can enter the values into the system. Entries are not accumula-
tive; the last value entered for a specific page and line is the value kept. This means if a
mistake has been made during entry, it can be re-entered (as many times as necessary).

IN23 7 Here, you can print what you have entered (in the prior step) so it can be verified
against the original count sheets. The print options are:

Option Print Option
Item Number Seq .. 1 Prim & Sub Info ..Y/N
Count Sheet Seq .. 2 Page & Line Nbr ..Y/N
End Program ...... 9 Print Option OK . .Y/N
Cost Code

Cost Amount Based On ...[ ] 1= Last Cost
2 = Average Cost
3 = Market Cost
4 = Standard Cost
5 = Loaded Cost
6 = List Price

If mistakes are noted, re-enter the values with IN22 and re-print with IN23.
Once every value has been entered and verified, the counts can be posted to the
itemsd6 masters by continuing to the ne

IN24 i Executing this step will actually post the variances to the system. By variance, we
mean the difference between the current and new (counted) value. As an example, if you
currently have 19 on hand and you have counted and entered 25, a variance of 6 will be
posted. This can be seen with an item movement inquiry (INO3). Many people ask us to
clear on-hand quantities before they do physical inventory since the variance between zero
and the new amount will always be the new amount. This tends to be less confusing.

When running IN24, you are asked:

Do you want to print the Posting Report ? ..Y/N
(This is the same report with the same cost options as IN23.)
Ensure you run IN24 only once, otherwise multiple postings will occur.

IN25 7 This step is optional in that its execution is not required in order to perform the update
of on-hand quantities. This step monitors the entire physical inventory process and keeps
track of what steps in the procedure have been run versus what has yet to be run.

Review - Extracting data from the inventory masters to a count sheet file is the first step.
Printing that data in count sheet format is the second step (IN21). If the format of the count
sheets (item, vendor, cycle, location order) is not what is required, the first step (IN20) must
be re-run in order to effect that change to the desired format. Please remember, a warning
message will be issued since the remainder of the procedure was not completed. After the
quantities have been derived by physically counting what is on hand, those values are re-
corded on the count sheets in the third step. Then, those values are entered (IN22). The
fourth step allows you to verify what has been entered (IN23). The third and fourth steps can
be re-run as many times as necessary in order to confirm everything has been entered cor-
rectly. The fifth step (IN24) allows you to post the variances. The sixth step (IN25) is optional
and is designed as a procedural audit.
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Planning Your Emergencies

Emergencies show themselves in many different ways. When it comes to running your busi-
ness, you must be prepared - just in case. Whether your hard drive suddenly crashed or a
storm compromi sed your workplace, you can

How many times have you heard that you can
one to the counter! Your whole business is on the SDS server. Do you want to lose it all in a
time of emergency? We all know the answer. All your planning starts with backups.

For the SDS server alone, there are more than a half-dozen reasons for doing a backup: ED,

EM, EY, CG (period and year), programs, and full system. And, of course, each backup must
use a separate tape. It is totally unacceptable to leave one tape in the tape drive all the time!
When the backup is complete, the tape should be labeled with time/date/type and stored off-

site. Tapes should be stored in write-protect mode.

ED51 backs up daily data. Run this every day on a separate tape. EM51 backs up monthly
data and should use a separate tape as well. EY51 backs up yearly data. Use a separate
tape, too. GC51 backs up data after a period close (both fiscal month and year). Here also,
use a separate tape. Remember - SM43 is the same program as ED/EM/EY/GC51. Always
check the tape for write-protect mode. Data cannot be written when in write-protect mode.

After every software release upgrade, run SM42 to backup your programs on a separate tape.

Most important is the Full System backup. This can be done at any time (periodically or on-
demand) but should be done at least once a quarter. If you are adding new software, such as
DSME or MobileRep, you should do a full system backup once installed. A full system backup
copies EVERY file on the hard drive only if the file is not in use. To check active users, do
SM51 prior to the full system backup. If the hard drive fails, this tape, along with the others,
will be used to bring the system back to its original state. Without a full system backup, your
business could be down for days and will probably never be quite the same.

It is imperative to have a hardware maintenance contract. If any hardware component on
your SDS server needs to be replaced, including the disks, the easiest, most timely, and most
efficient way is to invoke service from that contract. Without a contract, your service call will
be placed at the end of the priority queue
and materiald basis (most expensive). Wh'y
ready are? Why pay more to get less service? Get your hardware up and running - get your
business up and running - as soon as possible.

If fire or storm threatens your workplace and evacuation is imminent, you may need to relo-
cate the SDS server. First, do a shutdown. Then, ensure all cables to all peripherals are
clearly labeled. Unplug them all, pack them up, and go. Once at a safe location, everything
can be reconfigured easily if needed. If you do not evacuate, but you elect to shut your busi-
ness down for an indeterminate period, all your computer equipment should be secured in
such a way to prevent water damage (from above or below). Shut down and raise any equip-
ment off the floor and cover it with plastic. Make it as waterproof as possible.

During MUG 2005, Richard Clarke at Peninsular Paper gave a well thought out and detailed
presentation on emergency planning (summarized in The Forum, page 8). He also discussed
|l evel s of preparedness and evacuati on. To
please contact sdssupport.

fFecove
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Can you correctly pronounce fiphoti 0? It bs
graph (the f sound). The fiod is pronounce
pronounced |ike the Ati o in nation (the sh

One can only marvel at the English language!
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Glossary of People, Places, and Things

HELEN BACK - author of SCHERTZ, TX - located just | | SO WRONG - a parting
the best sell north of Pantz, Tx. phrase in Japan

Never Guess WNENLAND - where all the car | | AUSPICE - British equine
eeno . -

designers of the 1950s were | | urine
ANNA LOG - Alexander exiled.

A GOLD TOOTH - wireless
Graham Bellos BABYLON - what Stepl technology in the ghetto
thﬁ:EIirDYPQﬁEé areal salesmen do constantly A TOYOTA - looks the same
' UNITED STATES -a B forwards as backwards
SHEIK YERBOOTI - song- country. (Canadians say .
writer for KC and the Sun- ieho and Mexicg M”\IHMAL - a very small ani-
shine Band That means we gotta be B!) mal

Passwords

Throughout the day, there are different times you will be prompted to enter a password. De-
pending upon what it is youbre doing, the
of you start your day by signing on to your PC. When you do, the Windows operating system
prompts you for a user ID and a password. The correct password allows you to use the PC.
Once logged on, most of you would attempt to connect to the Maytech server with a terminal
emulator. The Unix or Linux operating system prompts you for a user ID and a password
(login prompt) to validate you as a user just as Windows did when you logged on to your PC.
The traditional Unix users did not require a password but the newer Linux users do. Once
you are deemed a valid Unix/Linux user, you will no doubt attempt to use SDS. Before you
get to see or use anything in SDS, you are asked to supply a password. This password
prompt is identified only by [1] in the middle of the screen. As the characters are entered,
the digits increment . This password is an SDS menu password and controls what you get to
see displayed on every SDS menu screen. Once you have executed an SDS program from
one of the menus, you could be asked for yet another password. This password is an
6executiond password that controls whether
(such as costs, credit holds, vendor and credit card information, etc.). Then, later on, you

may need to re-run and End-of-Day report in SM20. Youdl |
passwords are dynamic and a new series is generated every day. Once one is used, it can-
not be used again. The next one in sequen

one, a two digit number will appear in parentheses in the upper right-hand corner of the
screen with the next valid sequence number (relative to zero).

What 6s described above is a typical day.
where passwords come into play. Occasionally, you may need to perform some tasks on the
Maytech server that could be termed system level tasks. Typically, these functions require
full accessibility to the entire server. For instance, when it is time for you to do your periodic
6full system backupdéd, you need to |l ogin wi
root and root has its own special password. Also, there are system level tasks that can be
performed from within SDS such as SM50 (set time and date) and SM52 (kill an active user).
Both these options will prompt you for the root password.

Remember the Windows user ID and password you entered when you fired up your PC first
thing? Well, not only does it allow you access to your PC but it acts as a password of sorts
for Windows to Unix/Linux interoperability. More specifically, in order to allow SDS extended
features such as CSV/ PREV, an area on your
data can be seen and used by Windows and Unix/Linux. Case in point - Excel in Windows
using SDS report data O6printedd to CSV. Y
this can happen. So, if CSV has been configured on your system, remember your Windows
sign on as if it were a password. If you sign on to Windows as some other user, CSV will no
longer work - just as if you used the wrong password trying to reprint your EOD report.

the
password

pass

oul d



ECi/Maytech

4400 Alliance Gateway Fwy
Suite #154
Fort Worth, Texas
76177

Phone:
866-653-9255
Fax:
2107361718
E-mail
sdssupport@ecisolutions.com

Questions concern-
ing the content of
this publication
should be directed to
the phone/fax/email

address listed above.

We certainly hope
you enjoyed reading,
learning, and laughing
We are looking for-
ward to bringing you
the next quarterly
edition of the May-
tech Users
We hope you are,

too!

Until
next
quarter ...

ECi/Maytech - Complete Business Management Solutions

Announcements
For the 2™ year in a row, ECi has been recognized in the Ft. Worth Business Press Top 100
Private Companies and Inc. 5000 magazine. Last year, Inc. 5000 listed ECi at 2450 - this
year, at 1730! Last year, the Ft. Worth Business Press placed ECi at 47 - this year at 41!
Congratulations on quite an accomplishment!
In, July, Dave Gust announced his retirement but continued on in a limited advisory role. We
all wish him well in his new |ife of I|eisyre. A
have been made. Scott Stanford, the Business Unit Leader of the Advantage division, will
now assume Daveds prior responsibilities dgs |head
derful world of Maytech!
Maytechds mailing address now corresponds |taoa the
Also, Maytech has new phone and fax numbers (noted to the left). Extensions are no longer
valid. Dial 1 for business hours Support, 2 for Installation/Training, 3 for after hours Support,
and 4 for Sales.
Reminder: SDS Release 3.3 was announced/distributed in late spring. If you have not up-
graded yet, please contact Janie Dixon as soon as possible to schedule the upgrade.
Maytech will be represented at the annual ISSA conference to be held in Chicago on Octo-
ber 6-9. A new multi-platform (Windows/Unix/Linux) distribution software will be announced
and demonstrated. If you do not plan to attend but you would like a demonstration, please
email Bob Lofgren (blofgren@ecisolutions.com) so one can be scheduled.
Thursday and Friday, November 26th and 27th, will be celebrated as the Thanksgiving holi-
day. ECi/Maytech will be closed both days. However, holiday support will be available on
those days between the hours of 9AM to 3PM CDT at $200/hour.
Thursday and Friday, December 24th and 25th, will be celebrated as the Christmas holiday.
ECi/Maytech will be closed both days. However, holiday support will be available those days
between the hours of 9AM to 3PM CDT at $200/hour.
The Forum
At MUG 2005, Richard m _ no phones? Can the busi-
Clarke presented a detailed = | ness run without phones/
emergency plan he uses at MathCh internet? Which employees
Peninsular Paper. Here are can/should come to work?
the high points in a rather Can orders and invoices be
condensed format. created manually? Can the
He deveioped a checklist gteh;err:ggittllggs function in
that included preparation for '
3 major crises: power loss, The checklist concluded
water intrusion, and fire. with concerns over excess
Each topic contained a de- Under the alternate power water from flooding and/or a
tailed list of questions that sources were questions that leaking roof. Also, fire extin-
established his level of pre- determined how many were | | guishers were counted and
paredness. needed versus available located.

. versus working (based on .
Undgr power loss, he listed prior maintenance docu- Thls format does not do .
7 topics: generators, battery | | ments). The checklist cov- justice to Rifphjardo
backups/power conditioners, | | ered whether the whse For the complete checklist,
whse/delivery equipment, could function with only day- | |Pléase contact sdssupport.
phone service, employees, light and what fueled the Thank you, Richard, for
invoicing, and satellite loca- forklifts. Did no power mean | | Sharing this valuable infor-
tions. mation again.




