
point of restart MUST BE 
RUN MANUALLY (option 3, 
not unattended). 

You should NEVER put non-
stock items (category 999) in 
contracts and/or rebates. 

The Inventory Ageing Report 
uses costs based on history 
unit costs while it sorts and 
processes items in reversed 
received date order.  The 
history item quantities are 
aged and subtracted from 
current quantities on hand.  If 
all history items are proc-
essed and there are still cur-
rent quantities available, the 
remainder of the current 
quantities are aged. 
 
Non-stock item entry (.N) can 
be done one of two ways, 
abbreviated versus non-
abbreviated.  Abbreviated 
entry prompts for a cost and 
sell price while non-
abbreviated entry conforms 
to the exact same entry 
method as the add mode 
used for the item master and 
warehouse record entry.  
 

The two sales tax flags in 
Order Processing represent 
federal (with the first) and 
state and other municipalities 
(with the second).  Federal 
sales tax can only apply to 
Canadian users. 

There are potential hazards 
starting item lookups with 
dots.  Stick to using the for-
ward slash (/). 

To uncover orders with óbadô 
costs, you must choose In-
voice Cost when printing the 
Pre-Invoice Analysis Report 
(OP21). 

All history files can store a 
maximum of 99 months of 
data EXCEPT for AP  (24 is 
the max).  We recommend 
not to surpass 48.  Four 
years of data should be more 
than enough for any history. 

The proper item deletion 
method should be consid-
ered a multi-step procedure 
rather than a one-step record 
removal.  Ensure the item is 
removed from the vendor 
cost file, the contract and 
rebate master files, and buy-

ing history.  Then, to properly 
delete an item from the item 
master file, the record types 
must be deleted in the re-
verse order in which they 
were created.  Since record 
type 3 is merely an extension 
of record type 2 (for display 
purposes) , the deleting or-
der is 4, 2, 1. 

Other than choosing a dis-
played menu choice at the 
Master Menu, you can do 3 
other things: .T to set termi-
nal type, .E to set emulator 
type, and hit the Escape key 
to set manual versus auto-
matic pop-ups. 

SCT #41 is to ED11 (Daily 
Commission Report) as SCT 
#42 is to SA20 (Daily Matrix 
Commission Report) .  SA20 
does not automatically print 
during the End-of-Day run. 

If youôre running an 
óunattendedô End-of-Day and 
it requires a restart (from 
login to Master Menu to ED 
menu), DO NOT select unat-
tended (option 1) for the re-
start.  Each step from the 

Did You Know?  

Maytech Mindbender 

From one corner of a large aquarium, a snail 
starts to move.  The snailôs movement grows 
progressively slower the longer it travels.  
Every 1/2 hour it moves 1/2 the remaining 
distance to the other side of the tank.  The 
aquarium is 6 feet long.  If the snail started 
moving at 10PM on Friday, when it will it 
reach the other side? 

In last issueôs Mindbender, did you find the 
missing dollar?  You shouldnôt have because 
it never was missing.  There were $60 dol-
lars to begin with and there were $60 at the 
end.  The rationale used to promote the 
missing dollar was faulty.  Chalk it up to the 
ópower of suggestionô and to why figures 
canôt lie but liars can figure. 
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PO (ISSUED/CREATED) 
Using #6 Vendor cost (from the vendor cost 
file) will read the cost at the last time of pur-
chase from that vendor 

 
RECEIVING GOODS INTO WAREHOUSE 
This changes on hand quantity only, it does 
not post to General Ledger.  The Valuation 
report will read the quantities times the cost 
selected and yield a value.  The Valuation 
report will be greater than the General 
Ledger. 
 
PO RECONCILIATION 
The PO is reconciled against the vendorôs 
invoice.  Inventory in the GL will be debited 
and AP will be credited.  Warehouse cost 
will be updated based off of the selection in 
SCT #01, screen 2, field 16, PO Reconcilia-
tion code. 

 
PAYMENT OF VENDORôS INVOICE 
Accounts payable is debited (SCT #60) 
Bank is credited (SCT #61) 
 
TIME OF SALE 
Inventory is credit based off of GL cost in 
SCT #01, screen 2, field 08.  Cost of Goods 
is debited by the same cost as inventory.   
Sales is credited.  Accounts Receivables is 
debited.  The GL numbers for inventory, 
Cost of Goods and Sales come from  
SCT #71. 
 

PAYMENT RECEIPT (OF SALE) ï A/R 
Accounts Receivables is credited (SCT #30) 
and the Bank is debited (SCT #61). 
 

PO CREDIT MEMO  
(RETURN GOODS TO VENDOR) 
Issue PO credit, order type 3 in PO 01.   
Receive goods, as this will credit on hand 
quantity.  Reconcile PO, as this will credit 
inventory and debit Accounts Payable.  
Credit memo will be on vendorôs account. 
 
 
Caution: 
You need to be careful when receiving 
goods during the last week of the month.  
When the goods are received, the on hand 
quantities increase the Inventory Valuation 
report, but the GL will not be affected until 
the purchase order is reconciled.  When 
reconciling the purchase order, YOU MUST 
USE A CONTROL DATE for the month the 
goods were received.  This date controls the 
GL. Posting.  So, if you received goods on  
7-27-09, the value of your Valuation report 
increases, but the GL does not.  If you re-
ceive the invoice on 8-8-09, reconcile it us-
ing a 7-27-09 date to increase the GL cor-
rectly. 
 
When doing EOM, make sure you print the 
PO Open Receiving report.  This will give 
you a good idea of what hasnôt been recon-
ciled yet for the month. 

cause the program was not ended properly.  
We must remove that file and you must re-
start confirmation. 

SHOW 

Q. I received the wrong amounts during 
PO02.  I fixed it with an inventory adjust-
ment in IN02.  But what about the GL? 

A. The adjustment made in IN02 offsets the 
difference in on-hand quantities.  GL is not 
affected in IN02 or PO02.  The GL for inven-
tory is affected by PO Reconciliation 
(PO03).  Whatever is reconciled, is posted 
to GL.  (See the article above.) 

The top 3 FAQs asked of Support this past 
quarter are: 

WIN 

Q. Iôve got a Winsock error.  Can you fix it? 

A. No. 

PLACE 

Q. Iôm in Order Confirmation and it doesnôt 
allow me to enter the company number.  
Whatôs wrong? 

A. The OP workfile that records your key-
strokes has been corrupted most likely be-

Inventory Movement in General Ledger  

Win, Place, and Show 
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Here is a sign that something has definitely 

gone wrong -   

On-hand quantities have gone negative.   

This situation can only happen when óship 

anywayô has been selected as the option (1)  

to answer the insufficient quantity message 

during order entry.  We suggest  this option 

not be used.  Instead, use option 5, backor-

der.   

The negative quantity is not mathematically 

a problem because PO Receiving will add to 

that value and bring it back to zero or be-

yond.  The true problem lies in how accu-

rately these values adjust.  How can you 

accurately evaluate whether a negative 

number of items are on the shelf?  Can they 

be counted on a count sheet?  No!  Use the 

backorder facility built into SDS and let the 

system keep an accurate track of whatôs 

going on.  Let SDS do the work for you.   

Once you let a value drop below zero, 

youôre asking for trouble.  Speaking of trou-

ble signs, check out this sign.  What do you 

think this sign is telling you (other than 

youôre running low on trash liners and duct 

tape)? 

Hereõs Your Sign 

Item Number Change 
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Hereõs Your Sign! 

We all know IN04 allows us to change an item number.  What many of us do not know is 
how easily things can turn sour during this process.  The program seems simple enough -
enter an existing number and then enter the number you want it to become.  So far, so good.   
 
Now the fun begins.  The system checks every possible place (and there are lots of them) an 
item number can reside looking for the new number.  One by one, each place is checked.  If 
the new number wasnôt found, it looks for the old number and if found, changes it.  Then it 
moves on to the next place it might be.  If anywhere along the line it finds the new number, 
an error message is generated similar to:  
 

  * ERROR: Bad SKNTL ; INV000HI; Stat: 94,51 
Enter 'T' to terminate ...[   ] 

 
The only way to properly end this program is to enter the óTô, however, before you do, copy 
down the error message completely and call Support.  You may continue on running other 
SDS modules but whatever you, DO NOT RE-RUN IN04, especially using another, different 
new number.  If you do, you will create a situation where some files will have the first new 
number and some files have the second new number.  And, whatôs even worse, since the 
item master consists of multiple files, youôll probably be left with masters (record type 1) only, 
or warehouse records (record types 2 and 3) only, or nothing at all.  (If you receive a ñRecord 
Busyò message, do not abort.  Ask all other users to return to login.  Then, hit Enter and the 
program will continue.) 
 
When you call Support, we will have to clean up the mess and more often than not , will not 
be able to restore the item master file(s) back to their original condition.  You will probably 
need to manually enter whatever missing record types there may be.  So, once again, if an 
error message is encountered, call Support immediately.   
 
Due to the possibility of so many potential problems, we are in the process of revisiting the 
entire item number change process.  We are hoping to revamp IN04 to include different logic 
that will check all the files first before making any changes or updates.  If the new number is 
found, youôll be notified.  If the number is not found anywhere, the program will continue and 
change every occurrence appropriately.  We do not yet have a date for exactly when this will 
become available so until then, please be very careful and heed all error messages. 



The Theory of Relativity  
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What is Relativity?  What is it used for?  How does it work?  These are all questions many of 
us have asked and quite honestly, many are still asking.  Hopefully, the answers follow.  

What is Relativity?  Simply put, itôs a conduit, or pipeline, that allows an application program 
(such as SDS) to interface with another program.  That other program has to be whatôs re-
ferred to as ODBC compliant. 

What is it used for?  In one (very limited) way, Relativity replaces IQ.  However, the scope of 

Relativity allows so much more than what IQ could ever provide.  Think of it this way: IQ 
talked to SDS on a one-way street; meaning, we could only have IQ request data from SDS.  
Relativity, on the other hand, provides a two-way street.  That ODBC compliant program can 
not only request data from SDS but it can UPDATE some data in SDS as well!   

How does it work?  Since Relativity acts as the pathway between two executable programs, 

the óworkô it performs is transparent to the user.  What the user recognizes is the control of 
data traveling through the conduit.  Given that, Relativity comes with a ócatalogô which can be 
thought of as a filter controlling what data is allowed to travel in which direction.   
 
                         APPL PGM   <>   RELATIVITY   <>   ODBC  

 
So, Relativity is a pipe that allows data to pass from one program to another.  SDS (as a 
whole) is on one side of the pipe and any ODBC compliant program is on the other.  ODBC, 
Open Database Connectivity, is an industry standard governing how databases can be used 
without  specific dependencies.  Programs such as Microsoftôs Access and Excel are ODBC 
compliant.  Others include Crystal Reports and Sybase.  The catalog distributed with Relativ-
ity defines and controls which specific pieces of data can flow in which direction.  As an ex-
ample, the catalog establishes all SDS data fields can be ôseenô from the ODBC program.  
However, only certain SDS data fields can be written back (physically updated in SDS) from 
the ODBC program.  Microsoftôs database management tool, Access, is generally considered 
the ODBC compliant program of choice, given Microsoftôs presence in the market.  So, our 
theory of Relativity is - with a tool such as Access, you can select specific pieces of SDS to 
generate your own customized reports AND you can (in some cases) update SDS data real-
time from Access (immediately).  Now, come on, does anybody still really want IQ?    
 
When it comes to ólearningô Relativity, thereôs really nothing to learn.  What you will need to 
acquaint yourself with is the ódatabaseô environment, Structured Query Language (SQL) and, 
of course, the specific ODBC tool you elect to use.  If you choose Access, there are dozens 
and dozens of information sources available ranging from text books to seminars to actual 
Microsoft training classes.  Even though our primary focus is SDS, we have provided and will 
continue to provide guidance with ócoming up to speedô on Relativity/Access. 
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The Theory of Relativity (continued)  
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é continued from Page 4 
 
The diagram on page 4 illustrates several points:  
1) Relativity is acting as a pipe between two application programs (SDS and MS Access) 
2) Since SDS and MS Access are each on a different operating system platform, Relativity 

is also acting as a óbridgeô between the two dissimilar operating systems.  Specifically, 
SDS runs on Unix or Linux while Access runs on Windows. 

3) Since SDS uses data we can describe as being in a óflat-fileô format and Access uses 
data in a table format, Relativity must be able to convert the data from one side to the 
other.  ODBC plays in a ôdatabaseô environment and requires data to be housed in ta-
bles.  When data is viewed on the SDS side, it is seen as a field within a record within a 
file within a directory on Unix or Linux.  When that same data is viewed on the Access 
side, itôs seen as a field within a table within a database within a folder on Windows.      

4) Relativityôs catalog defines which pieces of data can travel through the pipe from SDS to 
Access.  The 3 pieces indicated as examples are Customer Type, Terms Codes, and 
Ship Via Codes.  The catalog also defines which pieces of data can travel both ways.  
The example shown is Routes/Stops. 

 
Using these illustrated data fields, we can further expect a report can be generated in Access 
showing Customer Type, Terms Codes, Ship Via Codes, and Routes/Stops.  While in Ac-
cess, if the Routes/Stops data are changed, those changes are reflected automatically and 
immediately in SDS as well.  The result is SDSôs Routes/Stops data field in the AR Master is 
updated by changing data appearing in Access. 
 
The Relativity catalog identifies which pieces of data may or may not be updated from tools 
like Access merely by its name.  If the first four letters of the data field is in upper case let-
ters, that data may not be updated.  If the first four letters of the field are in lower case let-
ters, the ODBC compliant program can automatically update that data in SDS.  Using the 
sample data fields in the prior example, only Routes/Stops will begin with four lower case 
letters.     
 
In a database environment, the concept of retrieving data from tables is called issuing a 
query.  A query is nothing more than a command.  IQ built query-like commands from an-
swers to user prompts, bundled them together and produced what it called a procedure.  The 
industry standard on database queries is SQL (Structured Query Language).  Microsoftôs 
Access is a database management tool that allows you to build queries based on the SQL 
premise and produce customized reports by retrieving data from various data tables.  The 
data collected by those queries can be seen by those programs that conform to the ODBC 
model.    
 
When you open Microsoft Access 2007, you should see a link to Training listed under More 
on Office Online.  If you click on that link, you will notice Free Self-Paced Training Courses 
(illustrated below).  If you click on Access 2007, you will see Roadmap to Access 2007 Train-
ing which includes 6 specific courses: 1) Get Familiar With Access, 2) Build Your First Data-
base, 3) Start Managing Your Data, Fast, 4) Find Answers With Queries, 5) Deepen Your 
Access Skills, and 6) Learn General Office Skills.  Though all provide good, solid knowledge, 
we recommend you take an initial look at #1 and #4 and then perhaps #5.  The information 
supplied here should lay a good foundation for venturing forth into the wonderful world of 
Relativity/Access. 

    
 

 

 



 

Adjusting A/R Accounts  
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Payment processing  
 
When you notice the master account shows a negative balance and its corresponding ship-tos 
show a positive balance, itôs an indication that the invoices are being charged to the ship-tos 
while the payments are being charged to the master account.  In order to keep the account 
balances correct, it is strongly suggested that the .I option be used during cash receipts 
(AR03).  The .I option allows the payment to be applied directly to the invoice that is being 
paid.  Also, using the .I option will save you a step.  If the amount of the payment matches the 
invoice amount, you will be asked to apply it now.  If you use the .I option, you do not have to 
run Cash Application (AR04).  Any account number, master (0000) or ship-to (non-zero), can 
be entered in Cash Receipts (AR03).  If the check or stub references the invoice to be paid, 
use the .I option.  If the invoice number is not known, but the actual account number is, such 
as 3050-0001, Cash Receipts will accept the ship-to number. 
 

Correcting AR Problems  
 
If (a) the wrong invoice has been applied and you need to put it back on the account or  
   (b) you received an NSF check,  
         do the following to correct the customerôs account and the bank. 
 
Do a correction using AR02.  Put in the customerôs account you are correcting, enter the cor-
rection amount, choose ósaleô as the payment type, and enter the bankôs GL number.  This will 
credit the bank and debit AR.  For the comment, enter the invoice number that was applied by 
mistake or the NSF check number. 
 
If you have received cash to the wrong account and it has not yet been applied:  
 
Go into AR04 and enter the wrong account number.  Apply the payment received in error and  
do a payment correction (which will be a debit).  Use the bank account as the GL number.  
This will apply the payment off the wrong account and remove the money from the bank.  
Lastly, go to Cash Receipts (AR03) and receive cash to the correct account. 

done 

Words of Wisdom   

Baseball Hall of Famer, Yogi Berra, was as well known for his quotable quotes as for his 
baseball prowess.  While giving driving instructions to a friend, he was quoted as saying, 
ñWhen you see a fork in the road, take it.ò   
 
Now we know what Yogi meant. 

Setting The Record Straight 

In last issueôs DYK? section, several people questioned the statement, ñED option 01 does 
NOT copy files to tapeò.  That statement is 100% accurate.  That step does copy files, but not 
to tape.  All the files that may have to be restored during an EOD restart are copied to another 
section of the disk called BKUP before End-of-Day begins.  At the end of the complete End-of 
Day routine, all the newly updated data files are definitely copied to tape.  For the vast major-
ity of users, that is step ED51.  So, ED01 copies files to disk and ED51 copies files to tape. 
 
From now on, we will try to offer more complete explanations of all DYK? entries.  If for any 
reason, you have problems or concerns with any content in this publication, please do not 
hesitate to contact us by phone or email.   Thanks to those who brought this to light. 

Changed to 
the key of 

B flat  


