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Where Do We Fit?

Many users find it difficult to
determine exactly where we
(Maytech’s SDS application
software) fit in the office envi-
ronment. This difficulty leads
to confusion and this confu-
sion leads to frustration es-
pecially when it comes to
diagnosing and fixing prob-
lems.

Our application software,
SDS, is typically found coex-
isting with and participating
in a Windows network. The
‘users’ in this network are
PCs and to integrate properly
into this environment, there
are a few things that are re-
quired.

First, identifying the worksta-
tions of a traditional Unix
system will help you under-
stand the requirements nec-
essary to introduce a Unix
system into a Windows envi-
ronment. Unix workstations
had no processing power of
their own and appropriately

were called ‘dumb tubes’.
This is because Unix was
built on a 'master/slave’ con-
cept. The workstations
(slaves) were totally con-
trolled by the host (master).
So, one requirement is to
make your PCs into ‘'dumb
tubes’ and to emulate the
series of rules used to con-
trol the keyboard and screen.
This is where a terminal
emulator comes into play.
The two most widely used
are NetTerm (on Linux) and
FacetWin (on Unix). The
terminal emulator is not a
Maytech product but it is
required to be loaded on
your PC. The emulator al-
lows your PC to find SDS on
the server and execute it
across the network.

Participating in a network
requires the use of communi-
cations protocols at the net-
work level. The network
protocols we use are known
as TCP/IP (Transport Control

Protocol/Internet Protocol).
TCP/IP as a whole controls
how your workstations (and
applications running on
them) interact with each
other across the physical
aspects of your network.
The way each network par-
ticipant is identified is by an
IP address. This address is
a group of 4 numbers sepa-
rated by dots. So, each PC
has it's own unique IP ad-
dress as does each network
printer.

Essentially then, adding our
server (complete with SDS)
to your existing PC network
requires the server to have a
unique IP address within
your network’s assigned pa-
rameters and the PCs to load
and configure a terminal
emulator. Hopefully, the
network diagram on page 4
will illustrate the components
in a small, simplistic network.

... continued on Page 4

Maytech Mindbender

Three very tired businessmen were stranded
overnight in a remote area and decided to stay
the night at the first motel they found. Unfortu-
nately, when they finally found a motel, there
was only one room left with 2 beds but they
decided to take it. The motel’s credit card
service was down and the men had to pay
cash. The clerk said the room would be $60
for the night so each man kicked in a twenty.
The men went to their room while the clerk
went to get a cot.

When the clerk delivered the cot, he said he
had made a mistake on the price. The room
was only $55, not $60. He held out 5 ones
as change. Since there was no way to split
$5 evenly between the three of them, they
each took $1 and offered the remaining $2 to
the clerk as a tip for his honesty.

So, each man paid $19 dollars and the clerk
kept $2. (3 x $19 =$57 + $2 = $59)

Where is the missing dollar?




Did You Know?

If you are using your PC as a workstation
you can create Excel spreadsheets from
reports using the CSV print option.

If you are using a PC as your workstation
you can email POs, Invoices and Order
Acknowledgements.

You cannot reprint audit reports from AP,
AR or PO, but if you initially print them to
“DISC” the reports are retained on your
server and you can print them whenever
they are needed.

After each EOD (End-Of-Day) run you
should always check your EOD reports,
especially reports such as Sales Distribu-
tion to GL and AR Distribution to GL.. ltis
always better to find and correct any and
all mistakes right after running EOD then
to discover them sometime later, when it
might not be easy to fix.

It is very important to plan ahead when
you want to make a change to a “pre-
printed” form such as AP Checks, In-
voices, Delivery Tickets, etc. You cannot
expect that Maytech is always able to
make such changes before you run out of
the existing forms at the end of the week.
The more lead-time you can give us, the
better off we all are. Also it is very impor-
tant that you send an actual form to May-
tech so that you can be assured that the
proper alignment of the data is done
when you start using the new forms.

Only the system administrator should be

calling or emailing with support issues.
ED option 01 does NOT copy files to tape.

Cash Receipts (AR03) has a .E command that
sends you directly to a ‘corrections’ entry.

There are only 3 things that will directly affect
on-hand quantities; physical inventory posts
(IN24), purchase order receiving (PO02), and
inventory adjustments (IN02).

AR and sales are updated during End-of-Day
while AP and purchasing update real-time
(immediately).

Option (#4) in SM30 (Log File Inquiry) that can
identify who and when busy orders were over-
ridden.

ltem movement does NOT track kit items.

There is a difference between “order busy”
and “record busy” (see the Error Messages
article, Page 3).

If a change is made to SCTs #12 and/or #32,
those changes MUST be reflected in SCT #71.

Most conditional logic 1Q procedures can be

reconstructed by printing AP40, AR40, or IN40
(long) to CSV and sorting the columns in Excel
so the data requested can be easily identified.

There has been a nasty rumor going around
for 5 years that the 1Q product has gone away
and is no longer supported.

BELIEVE IT!

Webinars

As most of you know, we offer a training
service known as a webinar. For those
who don’t know, webinars are training
sessions conducted in a manner where
the host ‘shares’ his PC’s screen with all
the attendees. Every participant logs into
a website that permits the attendees to
watch what the host does. Our original
plan was to develop basic presentations
and offer them on a quarterly basis. This
plan did not prove to be as practical as
once thought since most every user al-
ready knows the ‘basics’.

As a result, we have revamped our ap-

proach and now offer webinars on demand.
So, if you need training on a specific topic
(most likely a separate module in SDS), all
you need to do is call or email Bob Lofgren
and define as best you can your training
needs. A webinar will be prepared in a timely
manner addressing those needs.

Each webinar will be limited to an hour in
length and each attendee will be charged
$100. Any topic may entail multiple sessions.
Also, there is no limit to how many attendees
may participate in a webinar.

blofgren@ecisolutions.com
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Hereds Your Sign

Here is a sign that something has definitely Ensure the printer’'s IP address is not being
gone wrong - Your printer is not printing. controlled by DHCP.
Check the following: Did you print to LP or Can a WINDOWS application print to it?

DP? If LP, there should be a print job in the
print queue. If DP and the printer is off-line,
the job was lost.

What does SM10 tell you? s the printer
disabled?

If the printer is disabled, enable it (SM10,

If your print job is in the queue, is the printer 6)

on-line?

If this is a network printer, can you ‘ping’ it? Speaking of signs ...

What'’s up with this jewelry store advertis-
ing ear piercing while you wait? Kinda

If the IP address is not correct, the printer will | | hard to leave your ears there overnight and
not be accessible. pick them up in the morning, no?

If you can’t ‘ping’ it, is its IP address correct?

Error Messages

When you are actively using SDS, certain situations may arise that fall into the category of
error conditions. These errors conditions generally yield an error message of some sort.
The vast majority of error messages that generated during the execution of an SDS program
are known as runtime errors and they follow this format:
* ERROR: Bad OPEN ; INV200CO; Stat: 35,00
Enter 'T' to end program ...[ ]

It is important to note that each line of this two-line error message serves a specific purpose.
The first line supplies us with extremely important information we need in order to diagnose
and ultimately resolve your problem. All too often, this line is ignored at the time of the error
and rarely reported when support is called. There is absolutely no way we can fix your prob-
lem without knowing what line number 1 describes. The first part of the line indicates what
operation went wrong during the execution. In this example, an ‘open’ of a specific data file
was attempted. The next part tells us which data file in specific was involved. In this exam-
ple, the file INV200CO was at issue. This is the Contract Master file. The last part offers a
code that tells us exactly what was at fault. In this example, code 35,00 indicates ‘file not
found’. The second line tells the user how he/she needs to respond in order to continue. In
this example, entering a “T” ends the program and allows the user to continue on to do other
functions. In this example, an SDS program was executed but did not execute properly be-
cause an error condition was encountered. Keep in mind, the error condition is not ad-
dressed by entering the “T”. In essence, it's ignored so the user may end this program and
continue on pursuing other things. The bottom line to this example is a user attempted to
look at a contract with SR13. The error message above was generated and that tells us the
program could not find the Contract Master file.

A similar looking error message known as an I/O error (input/output) looks like:
* ERROR: Bad WRITE ; INV350CS; Stat: 30,28
Enter 'T" to terminate ...[ ]
This message is reporting that a program attempted to write (Bad WRITE) to the Count
Sheet Extract file (INV350CS) but couldn’t because the disk ran out of space (code 30 is an
1/0O error, code 28 is ‘device full’).

... continued on Page 5




Page 4

Maytech Users’ GAZETTE

Where Do We Fit? (continued)

Router/Firewall Hub/Switch

—

1,2, and3 are PCs. As such, they are “ZV0F—0F—=—= \

workstations and would require a ter-

minal emulator (NetTerm/FacetWin). 3

4 is the Unix/Linux server and as such 2

would house the SDS software. B

Pis a network printer. - E
2N

Residing on the server, SDS is loaded across the network to the
PCs. If SDS does not load successfully, odds are the network
whole is suspect. With the use of a simple network tool known
ping, you can easily determine whether the PC and the server can
Qirft1Q G2 SIFOK 2GKSN® tftSHa /' YAY
ported by Maytech, however, we can assist with diagnoses.

P

... continued from Page 1

Our servers typically default to an IP address of 192.168.1.100 so if your PC executes the
terminal emulator (by merely double clicking on the desktop’s icon) but cannot load SDS (ex.
Winsock error), do the following simple diagnostic. Click on Start, then Run, (ensure ‘cmd’ is
in the box) then click OK. A window with a black background will appear. At the flashing
cursor, type:
ping (our server’s IP address, typically,192.168.1.100)
If your PC can ‘see’ the server, messages will appear that indicate success such as:
Reply from 192.168.1.100: bytes=32 time=2ms TTL=63
If your PC cannot ‘see’ the server, messages will appear indicating the ping failed such as:
Request timed out.

Terminal emulators are not Maytech products but, as stated before, are required for PCs to
‘run’ SDS. Like networks, though not supported, we will assist in helping to diagnose prob-
lems. To follow up on true emulator support, contact InterSoft International, Inc for NetTerm
and FacetCorp for FacetWin.

As you can see, SDS is just one piece of your automated office environment. The illustration
above is very simplistic so you can imagine what happens in a larger, more complex net-
work. To ensure you are completely supported, you will need to provide local network sup-
port. You will also need to ensure our server is protected with a hardware maintenance
agreement in case the physical components fail. For SDS, we pride ourselves in knowing
we have the best and most responsive support organization in the industry. The vast major-
ity of questions, problems, and concerns are addressed immediately through phone calls
and/or email. We’re here for all your SDS support needs.
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Error Messages (continued)

... continued from Page 3
During the execution of any SDS activity, the following error messages may appear:

COBOL operator requested termination at line 728 in MENUAP99
(/usr/mobj/MENUAP99.COB) compiled 2006/03/02 08:58:36.

COBOL traceback at line 3278 in MENUMM99.COB (/usr/mobj/MENUMM99.COB) compiled
2006/03/02 08:58:41.

The first line of these messages tells us all we need to know. The phrase “operator re-
quested termination” is the key. The remainder of the messages tells us which program was
interrupted and where in the program’s logic the interruption occurred. When your system
was built, it was configured to have an ‘interrupt’ key that when hit, would immediately and
ungracefully exit the current program. In UNIX, that key is the ‘delete’ key. On the standard
PC keyboard, there are 2 ‘delete’ keys. The most obvious and the one most often thought of,
is the key directly below the Insert key. The other is not so obvious but just as dangerous (if
not more so) than the first. This ‘delete’ key is the ‘period’ key on the 10-key pad ONLY
WHEN NUMLOCK IS OFF. So, itis highly likely that a user actively using the 10-key pad
can turn NumLock off by mistake and then attempt to enter dollars and cents. Once the
decimal point is hit, the program will terminate immediately and these messages will appear.
Since the program was not exited gracefully (properly), you will have to re-establish yourself
as a user by logging in all over again. If you are on a PC, you will have to ‘disconnect’ and
log in again. If you are using FacetWin, click on the “Disconnect” box (3™ box from the left,
just below Edit View) and then click on “Yes and Exit also”. This will return you to your desk-
top so you can double-click on your terminal emulator’s icon in order to log in. If you are on
the console, hit CTRL/D. This will force a login prompt.

There are two error messages that you will see from time to time that look very, very similar.
However, they mean two separate and distinctly different things. They are:

Error 3040 Order Busy Note: (filename) - Record Currently Busy
Hit Enter to Continue Hit Enter to Continue

... continued on Page 6
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Unix to Linux

As most of you know, we made a strategic product platform change last fall. The change
involved transitioning from SCO Unix as our server’s operating system to Red Hat Linux. All
new systems are now shipped with Linux. SDS as an application software package has not
changed functionally as a result of the switch. However, the way in which some features and
functions perform ‘behind the scenes’ have changed—some are subtle, some are drastic.
The operating system change did not affect the menus, the menu options, or how you an-
swered questions within each program.

With extraordinary efforts from Rich Kilman and Janie Dixon, the Unix/Linux transition is all
but complete. There are only a very few loose ends yet to be tied. Even though the use of
SDS on the Linux platform is virtually transparent, there are some factors the user must take
into consideration. Each new Linux user is made aware of certain differences that affect the
surrounding SDS environment ranging from logins to backups to shutdowns. The following
factors illustrate the major differences.

... continued on Page 7
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Error Messages (continued)

... continued from Page 5

Order Busy

Each order created in Order Processing has an ‘exclusive use’ lock. When set on, the system
knows an SDS user is currently working on it. If, for any reason, that order is not properly
ended, that lock could remain on. So, from that point on, the system will always think some-
one is in that order. To ‘free up’ that order and reset that lock, you have two options:

1. Hit Enter at the error message and when the cursor moves to the middle of the screen at
the bottom, you can key in a 4-character password that we will issue. This daily password is
dynamically generated, which means it can be used only once. If you have two busy orders,
you'll need two different passwords. The passwords will not repeat the next day, week or
month.

2. An alternative (and better approach) is log off and then log back on as a user by the name
of ‘over’ with a password of ‘over’ (in UNIX) or lover (in LINUX). When this special user logs
on, a screen will appear that mentions this user can reset busy orders. You are prompted for
the order number and then a password. That 4-character password is always BUSY. This
password is not dynamically generated and will not change.

Record Busy

Any data that can be changed (updated) is subject to a Record Busy condition. Any data that
can be updated must be controlled in a similar fashion to the order’s ‘exclusive use’ lock
(explained above). The system must be able to guarantee that when data is being updated
and rewritten to the disk, no one else can have any effect on that process. So, there are two
possibilities that can cause the record busy scenario:

1. Some other user is currently attempting to update the same data you are and as such, has
set that lock. Once they are done, and end their program properly, the lock will be reset.
Once the lock is reset, hitting Enter will allow you to continue.

2. Some other user was at one time attempting to update that data. They unfortunately
‘broke out’ of their program (did not end it properly) and as a result did not reset the lock.
Under these circumstances, the system will always think the data is in the process of being
updated. This condition can only be fixed by our killing off the process assigned by the oper-
ating system to the task that was ended ungracefully.

Another type of error message you may encounter (but not as frequently as those above) is in
the following format:

COBOL procedure error 204.
Error loading main program MENUMM99.COB

The first sentence issues the 3-digit code that defines a certain type of error. The second
sentence describes where that error was encountered. In this case, the ‘204’ means ‘program
name not found’ and since that program was missing, it couldn’t be loaded or executed. An-
other similar error known as a data reference error is code ‘104’. This error means zeroes
were found in data where zeroes are not allowed. A perfect example of this type of error is
corrupted data that results in zeroing out date fields. This type of error will cause serious
problems if zero-date invoices are run through the End-of-Day routine.

There are literally hundreds of other messages that can be seen at any time. Many of them
are self-explanatory and many are totally harmless. Follow instructions as best you can and if
you have any questions, problems, or concerns, please call or email support.

sdssupport@ecisolutions.com
866-653-9255 (x501) toll free or 210-493-3025 (x501)
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Phone Support

Most businesses today rely upon words,
names, or phrases in place of their phone num-
bers so they can be more easily remembered.
Well, we’re no different. Our toll free number
for support is 866-653-9255. Or, if you want it

to be remembered easily, TOO-OLD-Y 6 AL L.

As a group of well-seasoned veterans (read old
codgers), we realize that we’re not necessarily
what can be referred to as “spring chickens”.

How old are we? Well, maybe the following can
shed some light on it.

We're so old:

We remember when Saturday Night Live was
funny.

We remember when Wonder Bread built

strong bodies only one way.

We remember when Dairy Queen’s bliz-
zards were plain vanilla.

Our golf clubs and our knees are made
from the same material—titanium.

We are all graduates of Jurassic High.

The smallest line we can read on the eye
chartis E. (What eye chart? Where?)

Speaking of hearing, ...
...what?

We remember when a quarter got you in
to see 2 movies, a newsreel, and car-
toons.

We remember Y1K.

Unix to Linux (continued)

... continued from Page 5

All logins now require passwords.

For the standard crt logins password will be !crtxx (where xx is crt number)

Standard logins are crt01 — crt20

For the standard crtwxx logins password will be !crtwxx — do ctrl W 1,2 or 3 to move from
screen to screen (Please call support to ensure these control keys are operational.)

crtwx logins are crtw0O — crtw7

If using names for logins passwords will be Iname

Console can no longer be used as a workstation. ED, EM, GC and EY menus will be run from
a PC and must use a single user login such as crt01.

Root password is !xxxxsds — xxxx is your customer number
Login and password for busy orders is over/lover

To do a full system backup, do the following:

Login with root/root password

cd / (hit the Enter key)

Key in:

find . dpath ./proc -prune -o -print| cpio -ocvB >/dev/stO (enter)

How to do a shutdown:
Login with root and root password

Key in the first line to prepare for powering off or the second to restart/reboot:

shutdown &h now (this will bring the box down with no reboot, can be
powered off)

shutdown &r now (this will bright the box down and reboot)




ECi/Maytech
13526 George Road
San Antonio, Texas

78230

Phone:
866-653-9255
Fax:
2104939846

Email:
sdssupport@ecisolutions.com

Questions concern-
ing the content of
this publication
should be directed to
the phone/fax/email

address listed above.

We certainly hope
you enjoyed reading,
learning, and laughing
We are looking for-
ward to bringing you
the next quarterly
edition of the May-
tech Users
We hope you are,

too!

Until
next
quarter ...

ECi/Maytech - Complete Business Management Solutions

Announcements

ECi is currently undergoing a domain name change that directly affects email addresses as
well as their webpage. The eci2.com address has become ecisolutions.com. For a period of
time, the eci2.com address will still be accepted and it will be automatically forwarded to the
ecisolutions.com address. Please change your address book to reflect this change, so that
your emails don’t get lost.

Maytech is currently releasing version 3.03 of SDS. This release includes the Net1 interface
for on-line credit card processing, the addition of a credit card authorization code , and an
expanded email address field. Also, the AR master replicate function can extend into ship-to
accounts and the contract and rebate masters can now have alpha lookups.

Maytech has called ‘end of life’ to SDS Release 2. As of October 1, 2009, no support for the
release will be made available. If you are a Rel 2 user, this means you have just a few short
months in order to upgrade to Release 3. For details, please contact Janie Dixon
(jdixon@ecisolutions.com)

Since March, Maytech has attended four industry trade shows; DPA, PROLINK, CSSA, and
TUG. We will be attending ISSA in October. Our presence generated many interesting busi-
ness opportunities.

Due to the state of the current economy, Maytech has decided to bypass 2009 for its annual
Maytech Users Group meeting. We plan to continue it again next year and we will be send-
ing out more information regarding it in the future.

Rich Kilman will be out of the office indefinitely. He is on medical leave of absence. We all
wish him our best and a very, very rapid recovery.

Futures

This past year has seen ECi other release later this calen-

receive many highly prestig-
ious awards ranging from

‘Best Places to Work in|
Texas' to ‘Top 100 Compa- |

nies in the Dallas/Ft. Worth

Area’ to number 2450 on the |

‘Inc. 5000’ list published by
Inc. Magazine. ECi is totally
dedicated to not only main-

dar year. Rest assured, SDS
will continue to grow to better
meet the growing needs of
your individual businesses.

In many cases, the full breadth
of a software package’s capa-
bility is not completely utilized.

Which means, many users do

taining this level of excellence but is con- | not use certain facets of SDS and thereby, are
tinually striving to improve on its stellar per- | not totally aware of ifs full scope. If there are
formance. any questions or doubts concerning capabili-
ties, please contact SDS Support.
All ECi’s divisions, Maytech included, share | (sdssupport@ecisolutions.com)

this vision and passion. Despite severe
challenges brought on by what some may | Enhancements to SDS are gathered from vari-
refer to as a ‘soft’ economy, ECi and May- | ous sources, one of which is its user base. If
tech are moving forward and will continue to | you have an idea regarding a potential en-
offer the best possible features, functions, | hancement to SDS, please forward that idea
and benefits throughout their product offer- | to Janie Dixon. As Product Manager for SDS,
ings. she will evaluate the request and update you
on its viability. We will continually strive to
SDS, Maytech’s Specialized Distribution | keep SDS at the top of its game. Thank you
Software, is currently being updated with | for your help.

new features and you should also see major
enhancements and improvements in an-




