




Q&A
David Guernsey: “Mr. President, your words are certainly very reassuring. Every time we 
open up a newspaper, or we turn on the TV today and see all this impending financial doom 
-- and I think it’s enough to make people want to dig a foxhole and hide. What would be your 
advice to the small business community, in terms of the actions going forward, to dovetail with 
what you’re trying to accomplish here?”

The President: Well, first of all, I would -- I think it’s, first, important to recognize what the 
problem is. And if a small business owner is worried about getting credit to be able to roll over 
inventory, or to make payroll, my first question as a small business owner is: “What are you 
going to do about it, President Bush?” And the answer is, one, recognize the problem and 
start freeing up some credit ...

And the other thing is, David, that obviously there’s something resilient in your spirit; other-
wise you wouldn’t have started this business in the first place. And as you can testify, running 
a small business is full of all kinds of challenges. And it hasn’t been an easy path to success. 
You’ve met challenges before, and a successful businessperson will meet them again. And I 
know you’ll adjust your business according to the circumstances. In the meantime, have faith 
that this economy is going to recover over time. And when it does, you’re going to be in a 
good position to take advantage of an expanding economy.”
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Guernsey Office Products:  
The Software Behind  
their Success

Dealer Fact Sheet
 �Over 5200 dealers use ECi  
software worldwide.

 �DDMS fully supports other 
related verticals like furniture, 
equipment, school supplies,  
jan/san, and more.

 Over $100 million flow 
through ECi web storefronts 
each month. 

 Our flagship ecommerce  
platform, ECinteractive,  
supports over 20 currencies  
and is compatible with over  
20 languages.

 ECi systems process over  
$20 billion in transactions  
annually for millions of small  
and medium sized businesses.

 �DDMS was built by dealers, 
for dealers: ECi employees 
have a total of 216 years 
hands on experience in office 
products dealerships across 
the nation.

 �DDMS integrates with other  
vital solutions like business  
intelligence, GPS routing,  
signature capture, and more.

For over 30 years, the DDMS business system has set 
the industry standard for office products management 
software. With an integrated Web storefront and Internet-
based purchasing, DDMS is a complete order-to-cash 
management solution. 

DDMS helps Guernsey market to new customers, 
manage key verticals like office furniture, handle 
business essentials like accounting and GL with ease,  
and even manage the warehouse in which the President 
gave his speech.

This web storefront offers everything an office products 
dealer needs to meet the challenges of online sales: 
logistics and fulfillment, integrating content, and most 
important an easy-to-use interface.  

Dealer Station is fully integrated with Guernsey’s  
DDMS system, which helps them satisfy their  
customers and cut down on labor-intensive data entry.

Private Supply Network® (PSN)
The PSN offers dealers net-based purchasing with 
major office products vendors. 

A standard feature of Guernsey’s DDMS system, the 
PSN helps dealers manage their supply chain as 
efficiently as a superstore.

DDMS
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The Guernsey Storefront, Chantilly VA

Mr. Guernsey introduces President Bush

An aspiring politician gets to meet the President

The President and Mr. Guernsey entertain the White House Press Corp

The GOP Visits Guernsey Office Products




