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Next Generation Advantage V1.4 is Here!

Next Generation Advantage Version
1.4 is now available. This latest version
of the software features many time-
and money-saving enhancements.
Some of the enhancements:

Email naotification for special orders
and direct ship orders automatically
sends an email to the customers,
sales representative and account
representative when a special order or
direct ship purchase order is received.
Streamlining the  communication
process will save time and allow user
to offer even more customer service.

House Hasson and Handy Hardware
EDI communication—Electronic Data
Interchange (EDI—applications provide
asecure VPN portal to send and receive
inventory data specific for House
Hasson and Handy Hardware. Upload
purchase orders and download
invoices, vendor promotions and item
maintenance information such as
suggested retail, current replacement
cost, barcode changes and new items.
A great time-saving tool that makes
inventory management much easier!

New! Acsellerate integration!
Acsellerate is a Web-based tool that
provides a suite of web-based analytics,
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advanced reporting and integrated
CRM applications. It helps increase
customer retention and reduces the
amount of time and money required to
obtain new customers. Overall, it can
help business performance improve.

Reporting—the  reporting library
continues to grow with reports that allow
real-time visibility into your business.
New reports include Interstore Cost
Comparison, Inventory Margin Integrity,

Customer Item Ranking and Price/
Cost Integrity Report. Know the state of
your business at any moment instead
of relying on reports that provide
information on what has occurred in
the past.

Call us today to upgrade to
Next Generation Advantage V1.4!

866-374-3221
info@ECiSolutions.com.

Welcome New Customers

Tom Sanders Building Mart
Burrow Construction, Inc.

Astro Building Products
White’s Building Materials
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Physical Inventory Count Tips

Whether the count will be done with
paper and pencil, or especially the
AML M7100 handheld units, a little
preparation goes a very long way.
First-time users and companies
unfamiliar with the process should
schedule training and complete
practice no later than one week prior
to the physical count.

= Pick a small group of items and take
a practice count. In the Play area, run
the entire process. Do this as many
times as it takes to get the procedure
worked out and all questions
answered. Review the reports. Know
what to expect. Waiting until the night
before, or the day of the physical
count, could spell disaster.

<When using the AML M7100, the
batch must first be created, then
counted and updated before the
next batch is counted.

=Check the Legacy webinar class
schedule in this issue of the
newsletter. Don’t forget to call 800-
452-2502, option 1 and register for
Physical Inventory training.

= View the Physical Inventory Count
training video which runs about
20 minutes. This may be viewed
at work or at home. The website
address is www.abcsinc.com/
videos Contact Support at 800-
452-2502, option 1 to obtain the
login and password.

= \We recognize that inventory
management is a vital part of
your business. However, physical
inventory activity is not a surprise. Be
sure to plan accordingly. At the end
of month or year, and the first day of
the new month, questions will always
be answered. Callers requesting
Physical Inventory training during this
time period will be registered for the
next available class.

Please see the Legacy class schedule
on page 6 and call 800-452-2502 to
register today.
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The Gift Card Advantage

Advantage ’s Gift Card application
enables your company to develop an
in-house gift card program. Use gift
cards in place of cash or merchandise
credits for customer returns to ensure
customers return to your store to shop.

= Offer gift cards as rewards to
loyal customers—mail cards to
customers whose purchases
exceed a certain amount each
month; just include the cards with
their monthly statements

= Use gift cards for promotions—offer a
gift card for all new charge accounts
within a specified time period

Complete Gift Card
Management

The Gift Card application is fully
integrated with other Advantage
applications for easy sale, redemption
and management of cards.

= Sell, redeem, purchase, and
maintain gift cards at the touch of
a button

= Gift cards are fully integrated with
Advantage ’s POS, inventory and
Purchasing applications

= Real-time processing of gift card
transactions—sell and redeem
cards the same day

= Check card balances by simply
swiping the card

= End-of-Day report provides
accountability for gifts cards sold
and redeemed

Getting Started with
Gift Cards

Contact the sales department at 800-
452-2502, option 3, regarding gift cards.
Once the process is started, Advantage
Customer Support will contact you and
activate the program. Activations will be
performed on a first-come, first-served
basis. Advantage offers a gift card stock
service and can even help you design a
look for your cards that will be unique to
your business.
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Attention All Payroll Users

Software changes were made for
payroll year-end processing. If your
company is not on version 0909.008
or higher, please update the software
before December 1, 2010. Please
contact Support at 800-452-2502,
option 1 to request an update.

The Alabama state income tax
changes have been incorporated into
the current software update. If the
software version is less than 0909.008,
payroll does not have the current tax
tables for the state of Alabama. Please
keep in mind that ECi Advantage

does not receive notification from
any state or local government when
payroll taxes are changed, so be sure
to contact Support at 800-452-2502
option 1 for assistance.

Attention Auto End-Of-Month Users:
Manual History Backup Is Requried!

Companies using auto end-of-month
no longer have someone staying late
to manually run end-of-day and end-
of-month processes. However, auto
end-of-month requires a manual
backup within the next one or two

business days. This is because the
backup disk placed in the drive is
for end of day only. A separate disk
is used for manual history backup.
Please check the procedures at your
organization to make sure! Manual

history backups may be done while
everyone is working on the system.
Don’'t miss this important step in
protecting valuable history. Please
contact Support at 800-452-2502
option 1 if there are any questions.

ECi

Save $250 & Make

Inventory Updates A Breeze!

Simplify your operation, save on
man-hours and reduce daily expenses.

P Easy-to-use 55-key alphanumeric keypad and large screen for easy viewing

» Rapid processing power for real-time, high-rate data transfer in retail,
distribution, warehousing and manufacturing applications

P Scanner is wireless so it is convenient to walk the store with it in hand

SAVE money on the M71v2 today!

Go to: www.ECiSolutions.com/Inventory
or call: 800-452-2502 Option 3

800-452-2502 Option 3 = www.ECiSolutions.com =

info@ECiSolutions.com

*Hurry! Offer ends 9/30/2010.
No other discounts apply.

Software | “gre=
Solutions 5o
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Advantage Academy = November 9-11, 2010
Legacy Software

Over 35 people attended the June Academy last summer. Thisfall, come to the ECi Advantage office at Big Sandy, Texas, for three
days of application training. Register online at https://www.regonline.com/eci_advantage_academy_november_9 11 2010.

For more information, please contact us at 800-452-2502, option 1 and ask for the Sales department.

DATE SCHEDULE
Tuesday 8:00 AM Report Generator
Nov. 9 12:00 PM Lunch
1:00 PM Accounts Payable
3:30 PM Payroll

Wednesday 8:00 AM
Nov. 10 10:00 AM
12:00 PM

1:00 PM

2:00 PM

8:00 AM
9:45 AM

Thursday
Nov. 11

12:00 PM
1:00 PM

2:30 PM

4:00 PM
5:00 PM

Inventory Counts
Inventory

Lunch

Inventory
Purchasing

Electronic Purchasing
Point-of-Sale, Quotes
and Estimates

Lunch

Point-of-Sale, Quotes
and Estimates
Accounts Receivable
Overview
EOD/EOM/EQY

Open Discussion

CLASS DESCRIPTIONS

Learn how to design your own custom reports using ECi
Advantage’s powerful Report Generator. Report Generator is not
recommended for the new or inexperienced user. This class is
designed for System Administrators and other knowledgeable
computer staff. You must have a good working knowledge of the
COMPLETE Advantage system.

Designed for bookkeepers, owners and System Administrators,
these classes provide additional insight into routine accounting
procedures. Both new and existing users should attend these in
—depth classes to gain an understanding of how the transaction
data flows through the various applications into General Ledger.
These classes will help you take advantage of additional features
in the modules and improve accuracy and efficiency of routine
processes.

Purchasing agents, receiving clerks, inventory control managers,
bookkeepers and store managers are all excellent candidates
for these sessions. You may be using these applications now,
but this class will help you utilize them more efficiently.

Archiving history, setting up terminals, printers, users, forms,
reorganizing data and other routine maintenance procedures
will be discussed. These sessions are a must for all new users.
End-of-Month and End-Of-Year procedures will be fully covered.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Software Version

The current Legacy software version is
0909.014. Verify your software version
number by checking the top left corner
of your screen. Look for a series of
numbers that begin with 0808 or 0909.
A number like 0909.003-142 means

the software version is 0909.003 and
the workstation number is 142. There
is no charge for the update. Please
contact Support at 800-452-2502,
option 1 to request an update.

View the latest changes by selecting
System Administration, New Patch
Release notes. Review the 0909 section.
This menu contains information for all
software releases.
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Next Generation Advantage Webinar Schedule
All times are Central Standard Time (CST)

SEPTEMBER . .
Monday Tuesday Wednesday Thursday Friday This schedule pertains to New
6 7 8 9 10| Advantage software versions
9:00 Inventory Il 9:00 User Admin 2:00 Payroll lessthan 2.0.0.0. Webinar sessions
will be conducted via conference
call and online meeting. The
L L 12 15 17| conference call opens 15 minutes
2:00 Point of Sale | 2:00 Point of Sale Il 2:00 Purchasing before the meeting start time. Each
session lasts approximately two
20 21 22 23 o2 | hours. The instructor is available
9:00 Accounts Receivable | | 9:00 Accounts Receivable Il | 9:00 Cash Drawer to assist people in accessing the
website so training begins on time.
Feel free to ask questions at any
OCTOBER time during the presentation.
Monday Tuesday Wednesday Thursday Friday Attendance is limited to 12
4 5 6 7 8| companies per webinar.
9:00 Payroll 9:00 Inventory | 2:00 Inventory Ii Registration is required by
4 p.m. CST one day prior to
PP PP 13 v 15| class. Register for classes by
2:00 Accounts Receivable | | 2:00 Accounts Receivable Il | 2:00 Point of Sale | calling 800-452-2502 and talking
with the support operator. Please
reply to the email confirmation
18 19 20 21 22| sent with class information.
9:00 Point of Sale Il 9:00 Purchasing 9:00 System Admin
NOVEMBER
Monday Tuesday Wednesday Thursday Friday
8 9 10 11 12
9:00 User Admin 9:00 General Ledger | 9:00 General Ledger Il
15 16 17 18 19
2:00 Accounts Payable | | 2:00 Accounts Payable Il | 2:00 Cash Drawer
22 28 24 25 26
9:00 Payroll 9:00 Inventory | Thanksgiving Holiday =y
DECEMBER
Monday Tuesday Wednesday Thursday Friday
6 7 8 9 10
9:00 Inventory Il 9:00 Accounts Receivable | | 2:00 Accounts Receivable Il
13 14 15 16 17
9:00 PointofSalel | 2:00 Point of Sale Il 2:00 Purchasing
20 21 22 23 24
9:00 System Admin | 9:00 User Admin Christmas Holiday ——
®
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Legacy Software Webinar Schedule

Summer Webinars
All times are Central time zone (CST). Please contact 800-452-2502 to register for classes.
Classes pertain to software versions

0808.00 and higher. The current
software version is 0909.014.

AML Training September 8 2:00-4:00 Al Webinar sessions are conducted via
Report Generator  September 9 10:00-12:00  Bryan conference call and online meeting.
Inventory Counts ~ September 14  10:00-12:00  Larence Each session lasts about two hours.

The conference call opens 15 minutes
before the meeting start time. The
instructor is available to assist people in
accessing the website. This helps each
training session begin on time. Feel

Advanced POS September 16 ~ 10:00-12:00  Larence

General Ledger October 6 2:00-4:00 Les free to ask questions at any time during
Document Imaging October 13 10:00-12:00  Larence the presentation.

Accounts Payable October 19 2:00-4:00 Les Attendance is limited to 12 companies
Advanced POS October 20 10:00-4:00 Larence per webinar. Registration is required

by 4 pm CST one day prior to class.
Register for classes by calling 800-
452-2502 and talking with the support

Payroll November 9 2:00-4:00  Jill operator. Be sure to reply to the email
Inventory Counts  November 10 2:00-4:00 Larence mﬁm;fse;hzsogiﬁfr;;ﬁ)nndsthz zgﬂ;
AML Training November 17 10:00-12:00 Al company will be attending the training.
Advanced POS November 23 2:00-4:00 Larence

Inventory Counts  December 7 2:00-4:00 Larence
Inventory Counts  December 8 10:00-4:00 Larence
Advanced POS December 14  10:00-12:00  Larence
AML Training December 15  10:00-12:00 Al

ECi Advantage 2010 Holiday Schedule

The ECi Advantage office will be closed on the following holidays:

Labor Day Monday, September 6

Thanksgiving Thursday and Friday, November 25 & 26
Christmas Thursday and Friday, December 23 & 24
New Year's Eve Friday, December 31
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ECi Advantage Sales department is available
to answer questions and to place your orders:

Place your order through Patricia Harris:
Option 1 Call 1-800-452-2502 ext. 246
Option 2 Email pharris@ECiSolutions.com

Holiday Collection

Build relationships with these inviting expressions of
appreciation this season. Add signature imprinting,
and your own verses and simplify mailing with peel-
and-seal envelopes.

Call for catalogs with the complete Holiday collection
of cards, calendars and gift ideas.

With every card order: FREE standard personalization, FREE
matching imprinted envelopes, FREE logos, FREE foil imprinting
on select cards of your choice in five ink color options.

Add Signature Imprinting and SAVE time by eliminating individual
handwriting. Bring elegance and convenience to your holiday
greetings—3$25 fee.

Receive 35% OFF—when you place your holiday
order before October!

2010 IRS Tax Forms

Now taking orders, save big by November 1st.
Orders taken after November 1st are subject
to higher prices and minimum quantity orders.

IRS authorized and
approved! Guaranteed
100% compatible with
ECi Advantage software.

IRS
APPROVED

Laser Deposit Slips

Compatible with ECi Advantage Deposit Slip
Printing Program, this perforated stock is
preprinted with your bank routing number and
your account number. The deposit slip is printed
at the top of the page and the summary is
printed on the balance of the page. It's a great
way to save time and improve accuracy when
creating deposit slips. NOTE: The deposit slip
printing program in an add-on application.

NEW Order Discounts

Checks
Save 15% on NEW orders!

Premier N,

6x9 Laser Statement Envelopes
Save 10% on NEW custom orders!

Gift Cards
Save 10% on NEW orders!

Laser Check &
Designs -

Choice of 7

great colors: -~~~

Blue, Purple,
Maroon,
Green, Yellow,
Tan or Grey.
Security
features
imprinted
and software
compatibility

&~

2% Company Name
Address

C )

C\>

&0

A~

/<8

\
YOUR
COMPANY

@

5 GIFT CARDE

6
&

y

guaranteed.

3k Don’t miss out on these great offers, place your order today!
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