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LBM & Hardlines Regional
User Meeting

Cincinnati, Ohio September 21-23, 2009

Whetheryouremployees are seasoned
veterans or brand new to Advantage
or RockSolid POS, there is something
for everyone at this meeting — all at
an affordable rate of just $395. The
regional meeting will be in Cincinnati
Ohio, September 21-23, 2009 at the
Hyatt Regency Cincinnati hotel.

Regional users meetings offer these
exceptional opportunities to learn
more about your ECi software.

* Training in both new features and
core system applications

* Previews of the latest enhancements
* Access to ECi staff and management
* Networking with peers

Cincinnati 2009 Schedule

Monday, September 21
6:30 p.m. - 8:30 p.m.
Registration and reception

Tuesday, September 22
8:00 a.m. -5:15 p.m.
All day training session

Wednesday, September 23
8:00 a.m. -5:15 p.m.
All day training session

Register online now at this link:
http://www.ecisolutions.com/events/
falllbm/default.htm

We have rooms reserved for attendees
until August 31 at a special rate.

Existing PostScript Forms-
SPECIAL- $595.00 until September 30th

Update your Company’s image by

customizingprofessional postscript
plain paper invoices and
statements with your
company logo and/
or watermark. For a
limited time only, ECi
Advantage is offering
logo & watermark
placement on the existing

Optionally, you can choose
to customize the form
layout with a custom
programming request
to fit your business
needs. Send logos and
information to
ABCSSales@
ecisolutions.com
for confirmation of

Customer Success Story

‘Il enjoyed the meeting very

much. It was well worth
the time, money and |
would attend again. Being
able to talk to fellow users
gave me a chance to pick
up on practices they use
which is very helpful.”

— Carolyn Beatty, Grayco
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The Gift Card Advantage

Advantage’s Gift Card application
enables you to develop your own
in-house gift card program. Use gift
cardsin place of cash or merchandise
credits for customer returns, ensuring
customers return to your store.

* Offer gift cards as rewards to
loyal customers — mail cards
to customers whose purchases
exceed a certain amount each
month. Just include the cards
with their monthly statements

* Use gift cards for promotions —
offer a gift card for all new charge
accounts within a specified time

Fall Webinars

Don't miss the Physical Inventory
Count and AML sessions. Classes
are conducted online and registration
is required. All times are central.
Classes open 10 minutes before start
time; the instructor is available to help
you connect to the online class room.

September

September 15, 10:00 -12:00
Instructor: Larence

September 17, 10:00 -12:00
Instructor: Bryan

September 18, 10:00 -12:00
Instructor: Jill

September 8, 2:00 - 4:00
Instructor: Al

October

October 6, 2:00 - 4:00
Instructor: Al

October 13, 2:00 - 4:00
Instructor: Larence

Complete Gift Card
Management

The Gift Card application fully integrates
with other Advantage applications
for easy sales, redemption and
management of cards.

* Sell, redeem, purchase, and
maintain gift cards at the touch of
a button

* Gift cards fully integrate with
Advantage’s POS, inventory, and
Purchasing applications

* Real-time processing of gift card
transactions — sell and redeem
cards the same day

October 8, 10:00 - 12:00
Instructor: Jill

October 22, 2:00 - 4:00
Instructor: Les

October 13, 10:00 - 12:00
Instructor: Bryan

October 15, 2:00 - 4:00
Instructor: Bryan

October 16, 10:00 - 12:00
Instructor: Bryan

November

November 10, 10:00 - 12:00
Instructor: Al

November 12, 10:00 - 12:00
Instructor: Larence

November 10, 2:00 - 4:00
Instructor: Jill

* Check card balances by simply
swiping the card

* End-of-Day report provides
accountability for gifts cards sold
and redeemed

Getting Started with Gift Cards

Contact the sales department at 800-
991-7283 regarding gift cards. Once
the process is started, Advantage
Customer Support will contact you
and activate the program. Activations
will be performed on a first-come, first-
serve basis. Advantage offers you the
ability to design a look for your cards
that will be unique to your business.

November 12, 2:00 - 4:00
Instructor: Bryan

November 17, 10:00 - 12:00
Instructor: Bryan

November 19, 2:00 - 4:00
Instructor: George

November 19, 10:00 - 12:00
Instructor: Jill

* The Point of Sale class does not
teach order entry; you already know
the basics. This class is all about order
entry productivity. Do sales reps receive
important messages the moment they
log in to point of sale? Are common
notes used so customers receive
consistent information no matter who
writes up the order? Does everyone
know how to add a bar code on the
fly or reprice an order? If you need to
know how to handle tally, special orders,
special search features, and how to use
grouping mode for brown bag special
pricing, this class is for you!

p.2

.E] Advantage



Falé 2009

News

Use Tax Breaks To Save Up To 35% On ECi Software*

The 2009 Stimulus Package Contains Profound Tax Breaks For Business Equipment

Federal tax law now has two key
provisions which apply to certain
business investments:

1. Bonus Depreciation: For investment
in certain new business equipment
(including ECi software & hardware),
Companies can now claim up to
50% of their depreciation deduction
in the first year of ownership — in
addition to the normal depeciation
deduction.

2. Section 179 Expansion: Small and
midsize businesses cannowdeduct
up to $250,000 of certain business
equipment purchases — twice the
normal level of $125,000. (Note: in
the rare case that your total 2009
investment exceeds $800,000, your
Section 179 deduction will begin to
decrease.)

In effect, the stimulus could more than
double your first year tax write-off for
an investment in ECi software.

Considering that an ECi system can
save you thousands in labor costs by
automating your business, and the
thousands you can now save in tax
benefits, there has never been a better
time to buy an ECi business system.

Uncle Sam in Action

If a company combines the two tax
incentives, the benefits for business
investment could play out as follows:
After buying $350,000 worth of
equipment (including ECi software
& hardware), the company could
expense $250,000 on its 2009 tax

return using Section 179. On the

remaining amount of $100,000,
they could then take a bonus 50%
deduction ($50,000). Finally, on the
remaining $50,000 the company could
take a normal first-year depreciation
deduction of 20%.

In all, the first-year deduction totals
nearly $310,000; assuming a 35% tax
bracket, this deduction represents a
savings of $108,500.

Of course, a business system from
ECi costs nowhere near that much.
For the cost of about one year of an
assistant’s salary, ECi software can
do the work of several people by
automating the most time consuming
parts of your business.

Business software is one of the most
effective ways to cut costs without
sacrificing productivity. It's not a luxury
for the future. I's an essential step
towards weathering this recession —
and now it’'s up to 35% off.

Start Saving Today

These special incentives expire
December 31, 2009, so don’t miss
your chance to save up to 35%.

Contact an ECi specialist
today for more information:

Call 866.374.3221 or email
info@eci2.com

*: This feature is purely promotional and is not
intended to, nor does it contain any tax advice.
It should not be relied upon by any party for
purposes of making a buying decision.

All examples are hypothetical and cannot be
construed as an offer or binding agreement of
any kind. Your actual tax deduction, if any, may
vary based on a number of factors,

including the timing of purchase and first use
of equipment, your choice of depreciation
schedule, and your tax bracket. Consult a
professional tax advisor before buying.

To the maximum extent allowed by law, ECi
disclaims any and all responsibility and liability
for any buying decisions made by a third party
in reliance upon this promotional advertisement
or any of the statements contained herein.
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Physical Inventory Count Tips

Whether the count will be done with
paper and pencil, or especially the
AML M7100 handheld units, a little
preparation goes a very long way. First-
time users and companies unfamiliar
with the process should schedule
training and complete practice no later
than one week prior to the physical
count.

* Pick a small group of items and take
a practice count. Inthe Play area, run
the entire process. Do this as many
times as it takes to get the procedure
worked out, and all questions
answered. Review the reports. Know

what to expect. Waiting until the night
before, or the day of the physical
could spell disaster.

* When using the AML M7100,
the batch must be created first,
counted, and updated before the
next batch is counted.

* Check the Webinar class schedule
in this issue of the newsletter. Don’t
forget to call 800-452-2502 and
register for Physical Inventory training.

* View the Physical Inventory Count
training video which runs about
twenty minutes. This may be viewed

at work or at home. The website
address is www.abcsinc.com/videos
Contact Support at 800-452-2502 to
obtain the login and password.

We recognize that inventory
management is a vital part of

your business. However, physical
inventory activity is not a surprise. Be
sure to plan accordingly. Atthe end
of month or year, and the first day of
the new month, questions will always
be answered. Callers requesting
Physical Inventory training during this
time period will be registered for the
next available class.

“New Advantage” Webinar Schedule (i times are cs)

September
Monday Tuesday Wednesday Thursday Friday This  webinar schedule
7 8 9 10 1 pertains to “The New
1?:33 ﬁyste;ndA§min 1913:88 ientergl Lec;?elr ] 1?:33 'C:;ash :IDrawer 1?:88 rvent;ry Il el 1?:88 :oint o: :a:e :| Advantage” software.
! ser Admin : ccts Fayable ! ayrol ! ccts Receivable : oint of Sale . : q

3:00 General Ledger | | 3:00 Accts Payable Il 3:00 Inventory | 3:00 Accts Receivable Il | 3:00 Purchasing Webinar sesglons will - be
14 15 16 17 18 conducted via conference

9:00 System Admin 9:00 General Ledger Il | 9:00 Cash Drawer | 9:00 Inventory Il 9:00 Point of Sale | call and an online meeting.

11:00 User Admin 11:00 Accts Payable | 11:00 Payroll 11:00 Accts Receivable | | 11:00 Point of Sale Il
3:.00 General Ledger| | 3:00 Accts Payable Il 3:00 Inventory | 3:00 Accts Receivable Il | 3:00 Purchasing The conference call opens 15

21 22 23 24 25 minutes before the meeting
9:00 LSJYSte;\ndA('jmin 9:00 General Ledger Il 9:00 Cash Drawer 9:00 Inventory Il 9:00 Point o; galel start time_ Each Session Iasts

11:00 ser Admin 11:00 Accts Payable | 11:00 Payroll 11:00 Accts Receivable | | 11:00 Point of Sale Il .

3:00 General Ledger | | 3:00 Accts Payable II 3:00 _Inventory | 3:00 Accts Receivable Il | 3:00 Purchasing ?gprqu:atel_yl/_h 1 . h?urt an_d
minutes. e Instructor Is
available to assist people in

Dctober ing the website. Thi
Monday Tuesday Wednesday Thursday Friday access g e . e Sie. . S
5 6 7 8 9 helps each training session
9:00 SystemAdmin | 9:00 GeneralLedgerll | 9:00 Cash Drawer | 9:00 Inventory Il 9:00 Point of Sale | begin on time. Feel free to ask

11:00 gﬁef AC:Tind | 11:00 200:3 anag:e :I 11:00 Payroll 11:00 Accts Receivable | | 11:00 Point of Sale Il questions at any time during

3:00 eneral Ledger 3:00 ccts Payable 3:00 | tory | 3:00 Accts Receivable Il 3:00 Purchasi q
g y: nventory ccts Receivable urchasing the presentatlon.
12 13 14 15 16
9:00 System Admin 9:00 General Ledger Il | 9:00 Cash Drawer | 9:00 Inventory Il 9:00 Point of Sale | . .

11:00 User Admin 11:00 Accts Payable | 11:00 Payroll 11:00 Accts Receivable | | 11:00 Point of Sale Il Attendal?ce is  limited tO S

3:00 General Ledger | | 3:00 Accts Payable II 3:00 Inventory | 3:00 Accts Receivable Il | 3:00 Purchasing companies per  webinar.
19 20 21 22 23 Contact the support operator
1?;83 ﬁyste;ndAL.imin 1?:33 Eenergl Le(;llgelr Il 1?:83 |C:’:ash :Zl)rawer 1?:88 K\vent;ry Il " 1?:88 Eoint o: :a:e :| on the SUppOft |ine at 800-
! ser Admin : ccts Payable : ayrol ! ccts Receivable ! oint of Sale .
3:00 General Ledger | 3:00 Accts Payable Il 3:00 Inventory | 3:00 Accts Receivable Il 3:00 Purchasing 3152 250?& to _IretﬁISter | fOf
e ne avallable class,
or send an e-mail to:
November dvant r@
Monday Tuesday Wednesday Thursday Friday a ) a . a g € - su p p o
9 10 1 12 13 ecisolutions.com.

9:00 System Admin 9:00 General Ledger Il | 9:00 Cash Drawer | 9:00 Inventory Il 9:00 Point of Sale | )

11:00 User Admin 11:00 Accts Payable | | 11:00 Payroll 11:00 Accts Receivable | | 11:00 Point of Sale Il Due to high demand,
3:00 General Ledger | | 3:00 Accts Payable Il 3:00 Inventory | 3:00 Accts Receivable Il | 3:00 Purchasing registration is required by 4
9:00 System Admi = 9:00 G | Led 1; 9:00 CashD o 9:00 | ] ° 9:00 P f S Iz:) PM Central Tlme the day prior

: ystem Admin - eneral Ledger : ash Drawer : nventory : oint of Sale . :

11:00 User Admin 11:00 Accts Payable | 11:00 Payroll 11:00 Accts Receivable | | 11:00 Point of Sale Il toclass. R.elglsf[er by accep_tlng

3:00 General Ledger | | 3:00 Accts Payable II 3:00 Inventory | 3:00 Accts Receivable Il | 3:00 Purchasing the e-mail invitation prOVlded

by the support operator.
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Business Supplies

Holiday Collection

Build relationships with these inviting
expressions of appreciation this
season. Add signature imprinting, your
own verses and simplify mailing with
peel and seal envelopes.

Call for catalogs with the complete
Holiday collection of cards, calendars
and gift ideas.

Receive 35% OFF — when you place
your holiday order during September!

Advantage 2009
Holiday Schedule

The ECi Advantage offices will
be closed on these days.

Labor Day
Monday September 7

Thanksgiving
Thursday - Friday
November 26 & 27

Christmas
Thursday - Friday
December 24 & 25

New Year’s Day
Friday, January 1, 2010

2009 IRS Tax Forms

Now taking orders,
* save big by November
' ~4| 1st. Orders taken after

*, Nov. 1st, are subject
ﬂPFI:E“ to higher prices and

minimum quantity
orders.

IRS authorized and approved!
Guaranteed 100% compatible
with ECi Advantage software.

Laser Deposit Slips

Compatible with ECi Advantage
Deposit Slip Printing Program, this
perforated stock is preprinted with your
bank routing number and your account
number. The deposit slip is printed at
the top of the page and the summary is
printed on the balance of the page. It's
a great way to save time and improve
accuracy when creating deposit
slips. NOTE: The deposit slip printing
program in an add-on application.

NEW Order Discounts

Checks
Save 15% on NEW orders!

Premier Laser
Check Designs
Choice of 7
great colors:
Blue, Purple,
Maroon, Green, -
Yellow, Tan, or
Grey. Security ~ —
features
imprinted and
guaranteed /
compatibility Ay

with software.

6x9 Laser Statement

Envelopes

S Civvyaey Harse
B Aodess

D

o
c.*"@

Save 10% on
NEW custom
orders!

Gift Cards

@ "r} ] _‘-r—'k
. = 8 Save10%on
NEW orders!

et cang

ECi Advantage Sales department is available
to answer questions and to place your orders:

Place your order through Patricia Harris:
Option 1 - Call 1-800-452-2502 ext. 246
Option 2 - Email pharris@ECiSolutions.com

Don’t miss out on these great
offers, place your order today!
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