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Who is ECi?



Who 1s ECI?

We are a leading provider of ‘best-in-industry’ technology solutions
for growing and mid-size companies throughout North America
and Europe.

We provide business systems and other leading-edge technology
solutions across a number of different vertical industries, including:

Office Office Office Jan/San LBM &
Furniture Machines Products Hardware
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ECI’S

Combined Statistics

= Customers: Over 5,000 independent dealers,
distributors and resellers throughout the world.

= Headquartered in Fort Worth, TX

= Offices in Wellington, FL; Fort Wayne, IN; Nashville,
TN; Big Sandy, TX; San Antonio, TX; Reston, VA,
LaCrosse, WI; Cambridge, England and Hoofddorp,
the Netherlands

= 449 employees
= More than 100+ programmers company wide
= 120 combined support specialists



. ™ - ECi’s

17707 +\\ Business Model

= Acquisition
+ Acquire vertical-market software companies that are leaders in their
industries
¢ QOperate acquired companies independently, with shared economy
+ Retain employees
+ Add resources
= Technology
¢ Evolve to ECi’s strategic technology
+ NO forced conversions
+ Constant enhancements to new technology
= Software
+ Focus on labor-saving enhancements
¢ Customer-designed to meet dealer needs
¢+ [Integrate with ECi PSN (Private Supply Network)




ECi: Unified Branding

Across the Compan
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m TeamDesign®

Yesterday, Today ... and Tomorrow



TeamDesign:
Yesterday

= One Developer
= Developer was also Product Manager

= Developed using 12 year-old software — and without
the most current updates/upgrades

= No formal development process

NO source code documentation

No version control

No tracking method for open issues

No management processes for handling “defects”
No communication with support or QA

No short-term development strategy

No high-level direction for future of the product
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TeamDesign: Today

= Retained Staff & Location

= New development team — ECi’'s commitment to TeamDesign
+ One of the strongest Visual Objects 2.7 development teams in the world
+ 80+ years of collective development experience

GE
Computer Associates
Oracle

¢+ Team members include —

Original development members of Clipper (the first compiler for TeamDesign).
Domestic and international development seminar speakers/trainers

Authors of over 30 books and development tools on various development products
and processes, including Clipper, Visual Objects, Object Oriented Programming,
UML, and development processes.

Six Sigma Green Belts



TeamDesign: Today

Product managers
Established formal development processes:
Quotes — internal and external enhancement requests
Scope definitions (Including UML Processes)
Change requests
Defect Corrections
Release plans
Upgraded internal software
¢ Current release of Visual Objects — Version 2.7
New visual controls — buttons, calendar controls, grids, etc.

Fixed over 75 defects since June 1, 2007 — including legacy
Issues that existed for years.

Base-lined the software — Version 13x.
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TeamDesign: Today

Version 13

= First major release after acquisition

= What we experienced (behind the scenes).
¢ |nherited code
+ No transition of developers
¢ Language upgraded
¢+ ADS upgraded
+ Efforts duplicated for Version 14



TeamDesign: Today

Version 13

= What we accomplished:

* 27 enhancements

* First PSN Project — Kimball Office / National

— PSN connects dealers and trading partners via the Internet.

— Use the PSN to transmit P/Os and receive acknowledgments
from vendors seamlessly from within TeamDesign.

* Updated Canadian Check Format
» System Configuration Changes At Anytime
e Improved User Interface

¢ 60 corrections to legacy code



TeamDesign: Today

Version 13

= What were our challenges?
¢ AP checks
+ Data locks
+ Enter/Esc keys

= What are the known issues?
¢+ Random printing errors
¢+ Random Team browser errors

= Resolution
¢ Questionnaires

¢ Dedicated Development team
+ Version 14



TeamDesign: Today

Version 13

= What did we learn?

¢ External Beta testing is mandatory
* DAC member dealerships
e Other Dealers



m TeamDesign®

Version 14 Overview



Version 14 Phase 1

= Requires ADS Version
8.1 or greater

* Includes the following
completed
enhancements:



Version 14 Phase 1

= Ability to enter payables to
multiple vendors on one screen



_+_

+ _ <
\\ New way to access
. payables screen

X TEAM-DESIGN!® / V14 DATABASE 12/1B/07 (Version: 14.02.03)

System  Tables Costomers BIERGWEN Inventory Ledger  Help

& Maintenance = =) i= 5

Customers Project  PurchaseOrders # Proposal Reports Yendaors Purchase Orders Invenkory Ledger

Transactions F Payvments

Reconciliation

Inquiries

Recurring Vouchers

- 4

Vendors / Transactions / Invoices

Reports




Simply enter or search

for vendor to pay

(X TEAM-DESIGN!® / V14, DATABASE 12/1B/07 (Version: 14.02.03) - [INVOICE ENTRY for, VENDOR: FRANKS FANTASTIC FURNITURE €O]

g\-‘iew Accessories  Window  Help

& = =1 =] = ®
Customers Frojects Proposals Proposal Reports ‘endors Purchase Orders Inwentory Ledger
Frimary ['ata
0.00 P/0rder Detail
0.00 Fayables Received
Receivad It Date Due Date [ Purchaze Order Number ] [ Proposal ] Invaoice Type E n t e r O r
03/13/08 03/13/08 H/ a a i] Froduct v
Financial D ata Diezcription S e ar C h
|revaice Amount Freight/Mizc Dizcount Amaount Check Stub Reference
0.00 0.00 0.0200 CvME473E7
Exchange Rate Sales TAX/GSTAPST Discount Due Invaice D escription O r
1.000000 0.00 2=
Expenze Distribution FPayment Distribution V e n d O r
1E0.00 WIP - Customer Inventory 0.00 [ Checking ] [ Dizcaunt ] Payables

Distribution Aot

0.0a

0.00

Enter YWendor Mumber

100.00 F00.00

number

Hold Payrment Until

v

x LCancel Okay




Search button brings

up query table

Select Wendor

Yendor Yendo
1011 FIMEERLY CORP.
1012 GRASSY HILL
1013 HEMRY MULLER

1014 DESIGM-COM

Vendor Listing

;  FRAMES FAMTASTIC FURNITURE CO
1016 EASY SEAT CHAIR & SEATING Search Screen
1017 Hockem Sackem Gravel Company
1018 BILLY JOE BOB'S SOUTHERM FURMITURE
10149 Billy Joe Bob's Couzin'z D & | Co.
1020 Test
ot
L4 >

Cancel | | ]




Vendor to pay
becomes active on

Screen

g\-‘iew Accessories  Window  Help

8 = & g = s Once found
Customers Frojects Proposals Proposal Reports ‘endors Purchase Orders Inwentory Ledger
from search,
0.00 P/0rder Detail

0.00 Fayables Received V e n d O r
Receivad It Date Due Date [ Purchaze Order Number ] [ Proposal ] Invaoice Type

Frimary ['ata

03/13/08 03/13/08 s 1] 1] a Froduct v

Financial D ata Diezcription
|revaice Amount Freight/Mizc Dizcount Amaount Check Stub Reference 1 I t d
0.00 0.00 0.0200 DYvN847367 I S p 0 p u a- e
Exchange Rate Sales TAX/GSTAPST Discount Due Invaice D escription -
1.000000 0.00 I n t h e

Expenze Distribution FPayment Distribution
1E0.00 WIP - Customer Inventory 0.00 [ Checking ] [ Dot p ay ab I e S
100.00 .

B ayment Until Marual Felease? [ S C r ee n

Manual Check Numnber 0
M anual Check Amount 0.00

Distribution Aot

0.00 0.0a

Enter YWendor Mumber

x LCancel v Okay




X TEAM-DESIGN!® / V14 DATABASE 12/1B/07 (Version: 14.02

=

@‘Uiew Accessories  Window  Help

.03) - [INVOICE ENTRY for VENDOR: FRANKS FANTASTIC FURNITURE CO]

B

Ledger

&)

Inventaory

Customers Frojects Proposals Proposal Reports Wendors Purchase Orders
Frimary D ata
T,155.00 FP/0rder Detail
7,155.00 Paypable: Received
Received Irve Date Due Date Purchase Order Number ] [ Froposal ] Invaice Type
123 03/412/08 03410408 04,/03/08 93 7 1005| [15034 Product v
Financial D ata DresErnpte
Invoice Amount Freight/Mizc = gt 2oLt beck Stub Retel =
7.180.00 0.00 143.0000 Reddd 70
Exchange Rate Sales TAX/GST/HAT Discount Due Invaice Descnptid
1.000000 0.00 03/20/08 E n t e r
Expenze Distibution Fayment Distribution
150.00 WIP - Customer IAventory 7,150.00 [ Checking | [ Discourt | [ Pavables | p ay ab I e to
100.00 700.00 200.00
Hald Payment Until M anual Feleaze? [ V e n d O r
Manual Check Murber 1]
0.00

Distribution Amart
0.00

0.00

Enter Vendor Murnber

Marual Check Amaut

X Cancel ‘“ QkayRJ




Never have to change

Screens

@‘ View Accessories  Window  Help O n C e

& E= = ] = o
Customers Projects Proposals Proposal Reports Yendors Purchase Orders Inventory Ledger C O m I et e d
p ’
.
0.00 P/0rder Detail S I I I I p Iy

0.00 Payable: Received

Received I Date Due Date [ Purchaze Order Mumber ] [ Frapasal ] Invoice Type t
03/13/08  |03/13/08 A 0 0 0 Froduct v e n er O r

Frimary Data

Financial Data D escription S e ar C h fo r
|rwoice Amount Freight/izc Digcount Amount Check Stub Reference
0.00 0.00 0.0200 DhYME473E7
Exchange Rate Sales TARAGST/PST Discount Due Invoice Description n eXt V e n d O r
1.000000 0.00
Expenze Distribution Fayment Distribution W I t h O u t
1E50.00 WIP - Customer Inventory 0.00 [ Checking ] [ Discaunt ] [ Payables ]

100,00 700,00 ) lzuu.oo h aV| N g tO

Hold Payment Until M an

Marwal ChckAmount n.00 C h an g e
screens

Distribution Amount

0.00 0.00

Enter Wendor Mumber X Cancel v Okay




Version 14 Phase 1

" Improved and faster QuickFind



. Improved searching

r . —+ @ S,
)

M Quick Find by Proposal Mumber @

Cearch by Proposal Number w D]
\
B C-cipion s, Salesperson ] »  Cuslomer#| kb
15034 Accounting Ofices 99 5002 Irvstak
15037 Reception Area Ky Office 39 S002| Irvstah
15038 SAM'S FIRST TEST Y 239 10010| SAM"
15042 233 10070 S&M"
15046 SIF Import Test -Sam 239 10000{SaM"

ACCOUNTING SAMPLE
DIRECT

39 5002

DIRECT

Immediate
results Instant Search

[ Select ] [ Cancel ]

Enter a letter and QuickFind will immediately match on
first record that starts with that letter



I Quick Find by Proposal Number

Search by | Proposal Mumbes

Different ways to

search

I

Select

| | Cancel |

Description »  Saletperson B| 5 Customer # k
15034 Accounting Difices 33 5002 Instat
165037 Recaption frea Ky Office 99 5002 Intat
150E8 SAM'S FIRST TEST k| 10070| SAM"
233 10010 k
SIF Import Test -Sam 23
ACCTIM gL )
DIRECT DIREC a9 10002|CITY
Input EXACTLY
matches
<Enter> closes
QuickFind and
selects the
record
£ >




= searching

.2 More intuitive

Search byr | Propozal Mumber w e

Diescription »,  Salesperson B Cuestomer # L3
15034 Accounting Offices <] BO02{Irestat
15067 Recaption Area Ky Office 9 5002 Irestat
15038 SAM'S FIRST TEST 233 10070] SAM"
15042 239 10010{ SamM"
15048 SIF Import Test -5am 239 10070{ 54"
ACCTON ACCOUNTING SAMPLE BO02| Irestat
DIRECT ory
Suppot Difices Instat
ECI300 Rinng Offices
TEST [Te

More than one
result for ECI
<enter> does
not close
QuickFind —
takes you to
closest match




Faster ways to access

records

= x|

Search by Proposal Number w B

Dezcaphion n,  Salespeizon #) 5 Customer # k

115034 Aecounting Oifices 33 S002] Inestat

15037 Recephion duea Ky Office 93 5002 Inestat

15038 SAM'S FIRST TEST 233 1001 0{ SAM"

15042 23 10010( SAM"

15045 SIF Impoit Test Sam 23 10010) A"

ACCTI ACCOUNTING SAMPLE 33 S002 | Irestat

DIRECT DIRECT 33 10008(CITY

k. = -

ECI200 Support Offices 33 S002] Irectat

ECI300 Training Offices 33 5002 Irestat

TEST Test SIF File 33 002 Irestat

Keyboard Enhancements:
Enter to select a record with full match
Alt — 5 to unconditionally select a record

F4 to select a record that has open lines
Arrow up and down as well as page up and down to scroll

[ Select | | Cancel |




Version 14 Phase 1

= |[ncrease Sales Tax Code from 3to
5 characters



Tax Code

5 Character Sales

Create Mew YAT/GST/Tax Code

VYAT/GST/Tax Code
12345|

v Okay X Cancel ‘ Sales Tax Table: 12345

State | County | City Mizc 01 | Misc 02 || Misc 03

General Infarmation Mizcellaneous Tax 1
Dezcription Fram Lirnit Thiru Lirnit Tau Rate
TaxRate 0.00000 a a 0.00000

Single Itern Lirmit

Additional Infarmation

Freight Taxable?
Itarn Lirnit Lirnit B ate

Delivery T axable?
0.00 0.00000

Layout/Design T axable?
Other Taxable?

Okay




Version 14 Phase 1

= Added ADS Data Dictionary for
faster, more efficient reports and
better data integrity



Team Deskgn Data Dictianary

Be
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New Data Dictionary




Version 14 Phase 1

= Global Industries PSN (electronic
purchase order and
acknowledgement processing)



Globad Insdustries Electronic Purchase Order Transmscion =i

| Select Puchase Dides | Destad Debvary Data/Tine Cusstosrr Puschate Qe Huriber
K = [Wednsdy, Mach 12,2008 =] [rarsaraw %3
Sales Porzon [Shania Twan Dihes Opticens | B4 T | Shep T | Ered Cushome |
SaespsioniD [0
OvdesWiter'siD [ Shipping Typa [Standard =
GobsSassiD [ e
Contct 8 |

P Special Dencaplion |1 |

Db nn Channad | D ealer =

[hachesi Mok |l: el traerercd

Electronically send Global G T

Industries purchase S {:.':.“;lf;;,,._ew

orders and retrieve

acknowledgements SR
directly from Team-Design cowvibms | st | e |




Version 14 Phase 1

TeamAdmin: Brand new program for System Administrators
and IT personnel - includes:

Completely overhauled and automated re-indexing process
* Schedule (selected) files for re-indexing anytime, day or night.
* Display list of current users logged-in to TeamDesign
Data Dictionary maintenance
e Create initial Data Dictionary
* Update Data Dictionary via supplied SQL scripts
Memo file cleanup function
* FPT (memo) file cleanup -no longer a separate program

We will be moving other options to this new program that only an Admin/IT
person would use, therefore reducing the size of the TeamDesign foot print
in memory.



TeamAdmin

¥YERSION: POWER-PLUS

WTEAM-DESIGN!

The World's Leading Software for the
Contract Furniture Industry

Teanmadmin

1

TEAM-ADMIN! Yersion 1.00.01 f Serial® 000001

TeamAdmin ot You Pasewerd

v Okay | X Cancel
006 - KIMBALL TEST CO. ;&
IT:\TEAMDESIGNI 3

TeamAdmin
Logon
S C r e e n Click here ta wigit v, T eamn-Design.Met for product updates, user forums and frequently asked questions.

Copyright © 2008 Team Systems. LLC Old Hickory. TN All Rights Reserved
All product/manufacturer names referenced herein are trademarks of their respective companies.
PRESS-BOXE TEAM-5COREBOARD! TEAM-DESIGN! TEAM-OQUOTES! and TEAMACCESS!
are registered trademarks of eCommerce Industries, Inc.
FTEAM-RELAY? is a trademark of eCommerce Industries, Inc.




X TEAM-ADMINIE
Syskem  Help
Setlp

[elete Flagged Masters

Maintenance

k

b
Technical Suppork b MI g i
Revisions Motes » Schedule Processes /V-

; Start Scheduling Re-index Cwcle
Exit alk+F4

[atakile &rchive Export
Purge P5M Scknowledgements

Clean-up FTP (mema) Files
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Relndex Only
Standard Method
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RECINDEXDATABASES

HEEEEBEHRREBEEEEEEEE B R

This 1s what was!




M Re-Index Data Files Configuration i ﬂ

Re-indexs TEAM-DESIGH! Data Files

Select Index Action:

Data Fi | es Master Datal | Taﬁhﬂiscellaneuusl .ﬁ.rchivel Re-ndex Only j
segreg ated Select All on All Tabs |

™ Bill Of M aterials Detail [ Froposal Detail
on d | ffe rent [~ DB/CR Detai I~ Ouick Guate Detai Clost Allon Al Tabs |
b [ Cusztomer Detai [ Rental Detail Check for Open Files |
ta‘ S H ™ Form Layout Detail [ Stack PAOrder Detail

I [ General Ledger Detai O wendaor Detail Retneve Auto-
. ) Scheduling Settings
| [ Install Problem Detail ™ Wk Order Detail
S d [ Inventory Detail _,  Save Settings for
aV e an Auto-Scheduling

r et r I eV e MHaote - Bold Check Bowes are Sortable Files
seft | N g S Select All Deselect Al

Fie-Index Drata Files

E wit




Open File Status

Notification

Wl Re-Index

Check for
open files

Re-index TEAM-DESIGH! D ata Files

Select Index Action:

Fe-ndex Only j

Mazter Detail |Tables| Mizcelansal

Select &l on &l Tabs |

[~ Bill OF b4 aterials Detail [ Fropozal Detai

[ Customer Detail \i‘) There are 5 files still open. They are:
[ Form Layout Detail

Check for Open Files |

YIEW _APD
I WIEW ARD i
ReS U ItS = ST LEtger O : WIEW PLD Retrieve Auter
I [ Install Froblem Dete H"IIEW:PLM Scheduling Settings
<

WIEW PO
[ Inventary Detail |

S ave Settings for
Auto-Scheduling

MHaote - Bold Check Boxes are Sortable Files B emdes Data Files

Select All Dezelect All

E xit




Process Scheduling

X TEAM-ADMIMNIE

| Swskemn  Help

Setlp

Lelete Flagged Masters

Maintenance

Technical Support Re-index Files

Revisions Motes

Schedule Processes h

_ Stark Scheduling Re-index Cycle r
E ik Alt+F4
Latakile Srehive Export
Furge PSM &cknowledgements
Clean-up FTP {memo) Files I




Accessing List of

Current Users

X TEAM-ADMINIE

| Swstemn  Help

Setlp
Maintenance

v Ockivake Supportk i_krl4+5

Technical Suppork

LAl T B .

Revisions Mokbes access [atabase

Eit A Conwert File Farmats I
%
alter File Structure

Display Currenkt Users h

Maintenance pdate

Errar Correction r |




Lockout Users

M Currently Connected Users |

Wh e n Thiz option allows wou to resiew & list of which uzers are logged-in to the current Data Dictionary. r'ou may lock

locking out e e e e
Users, the twalden teamdesign add TWELDENLT T Cormeciion
system will oo e oo o [TWALDENTT P Comecior
warn them
they have 5 '\\ |
minutes to
complete
work or risk
losing data

A0S User Windows ser Dictionary WWorkstation IP
: H twaalden teamdesigh. add TwfalLDEM-LT IPC Connection

Lockout Uzers I

~

Log-out Ulzers E xit




Helpful Prompts

I Currently C |

Thiz option allows wau to review a list of which uzers are logged-in ta the current Data Diclionary. “ou may lack
TEAM-DESIGH! and kick uzers out if the need arizes.

falls Uses Windows User Dictionary Workstation J=]
If al I u S e r S ar e bwalden teamdesign. add Tw/sL DEN-LT IPC Connection

TeamDeszign twalden teamdesign. add TwalLDEMN-LT IPC Connection

TeamDeszign twalden teamdesignextra.add TwalLDEMN-LT IPC Connection

I O C k ed O u t . TeamDeszign twalden teamdesignextra. add TwWalLDEM-LT IPC Connection

Team-Admin | | =
Wl Warn the | 777 ey bee racesion dotatotums. oyouvert stk resnossin aisensy | |
administrator “ |
before exiting

the program s

Unlazk Uzers Log-out Llzers | E xit I




New FPT (Memo) File

Clean-up

X TEAM-ADMINIE
System  Help
Setlp

Leleke Flagged Masters
Re-index Files

Mainkenance

Technical Support

Revisions Motes Schedule Processes

Skart Scheduling Re-index Cycle

Exit Alt+-F4

Lratakile Srchive Export
Furge PS Scknowledgements

Clean-up FPT {memo) files




Cleaning FPT F

Set Path for Company

Data

Enter Path To Clean IT:\TEAMTALK'\

Start

I Cancel I

Enter Folder

|2y SampleData ;I
|2 TeamDesign?

|2) TeamDesign10
|2} TeamDesignii
|2) TeamDesignlz

| TeamTalk

5 8 T -
4 | »

THEEHBEBEEHBBE

Z

Make Mew Folder | ol 4 I Cancel |
-



Version 14 Phase 1

= Ability to select item cost for Bill
of Materials



Bill of Materials Cost

Selection

Other Modules Commigsions Haworth P5N Comm Mizcellaneous Uszer-Defined
Company Profile Environment General Ledger Payables Proposzals Purchasze Orders Receivables
International Mizcellaneous
Ise <M=orth American or <Axsian (A3/44 ) Laser Printer Paper (N Suppress Leading Zeros In Project Number |

Document Descriptions Use SmartCrush | Y
Print Line Mumber Suffoc When Present |
Accounting

Sales Ta/ VAT Are Calculated By Line <l=tem or Invoice <T=otals ||

Proposals Are Considered As Booked Upon Entry OF ANY Costs |

< lUse <S:tandard or <A>verage Cost For Inventory tem Values K

This configuration question now applies to item cost for
Bill of Materials




Version 14 Phase 1

* Improvements to Teknion
Interface



Bxport P/Order
Purchase Order

Output
correct
data to
Teknion

Order Type | Regular
Purchase Order

sl Tota List
% Total Net

Ordered
Requested

Bill To/ShipTe
Biling Method | Dealer Bil

Bil To  [V14 DATA

Call Before Delivery

Hours Before Phone

Comments

Main Tag

Improved Teknion

Amival

Interface

Export Path

Contact Information

Vi4 DATA

Dealer Contact
Phone Mumber
End User

E-mail

Contract Information

5.0 # (Special Discount) Standard

Dealer: V14 DATA

After Hours Contact

Phone

v Okay

X

Cancel




Version 14 Phase 1

* Improvement to the user interface
aesthetics and functionality



User Interface

Improvements

Report Select

Select Desired Repott ——————— [ Data Selection Dptions —Sort Options —— | [~ Print Quantity
& Al Records
.?lgaed gcc:“coonu:lizts[ayfgaslf :I ¥ Use Credits ' Print By endor Name o I—;l
= Y T— . . ’ L
Lazh Requirements ¥ Use Discounts = Print Ascending =l
Vendor Master List . X
1099 Vendor Paymert List [V Exchange Rate: Local = Print Descending - Print Style
Papables Pa.id on Open Proposals " Exchange Fiate: Foreign " Print &5 Groups o .
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User Interface

Improvements
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Version 14 Phase 1

= Simplified and automated client
software installation process. No
longer required to perform
individual upgrades/installs at
each client PC



Automatic Updating

»

/77

Upgrade Successful x|

-
\I\]) You have successfully installed 11 new TEAM-DESIGHN! system Filels),

Automatically update workstations once a
new version IS loaded at the server




Version 14 Phase 1

= Change the salesperson
overhead % when changing the
salesperson on a proposal



Changing Overhead

Percentage

Commizzion Hates | Projections

Salesperson Name Commizsion Dptions
Chad May

Phone | - . Commission Basis: | Gross Profit Margin Apply Commission Rate To: | Gross Profit
Email Address

Late Payment Reduction Days Owermide Overhead Rate % 0.3200

uuuuuu

Commizsion Rates | Projections

Salesperson Name Commizsion Oplions
Shania Twain - _

Phone | 1215551212 Commission Basis: | Gross Sales Dollars
Email Address

Late Payment Reduction Days
stwain [@team-design.com

Percentage will change on a proposal if
changing to a salesperson with a
different overhead rate




Version 14 Phase 1

= New reporting using Crystal
Reports



New Reporting

Capabilities

= Converted Tables, PSN, A/P, and A/R hard-coded reports to
utilize Crystal Reports report writer with true GUI/color output.

= Can output to screen, printer, Word, PDF, XML, and Excel

= Can run multiple concurrent A/P, A/R and other reports

= Keep report output data for future use

= Can report across all proposal work files using Crystal Reports*
* Requires Crystal Report license

= No more report deadlocks

= Significant reduction in code as hard-coded reports are removed



New Report Selection

Screen

Report Selection

Keep report
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Modern Style Reports

with Color Capability

Printed: 3/18/2008 11:10:2: 1099 Vendor Payment List Fage: 1
KIMBALL TEST CO. DEVYELOFERS

Payment Dates From 03/01/01 Thru 03/18/08
Values arein Local Currency

Invoice Number Proposal # Inv D ate Check # Gross Amount Het Amount Discount ¥chgRate

121201 - Designs by Tammy

DEFQEIT 1010 ogmrizooz 4,343 -1,000.00 -1,000.00 0.00  1.000000
DEFOSIT 1010 08 vizo0z 4,343 1,000.00 1,000.00 0.00  1.000000
DEFPQSIT-001 1010 osmrizoo0z 4,344 -500.00 -500.00 0.0o0  1.000000
DEFPQSIT-001 1010 08 7iz002 4,344 500.00 500.00 0.00  1.000000
DEFPQEIT-002 1010 osr7izoo0z 4,345 -250.00 -250.00 0.0o0  1.000000
DEFQEIT-003 1010 osmrizoo0z 4,346 -250.00 -250.00 0.0o0  1.000000
DEFCQSIT-004 1010 osrMvizoo0z 4,347 -500.00 -500.00 0.0o0  1.000000
DEFPQEIT-005 1010 oM v7izoo0z 4,344 -1,000.00 -1,000.00 0.0o0  1.000000
DEFQESIT-006 1010 ogmMrizooz 4,350 -1,000.00 -1,000.00 0.00  1.000000
DEFPCQSIT-007 1010 osrMvizoo0z 4,351 -1,000.00 -1,000.00 0.0o0  1.000000
DEFQEIT-008 1010 osmrizoo0z 5,000 -500.00 -500.00 0.0o0  1.000000
DEFRCQESIT-008 1010 08 7iz002 5,000 500.00 500.00 0.00  1.000000
Designs by Tammy Totals: -4,000.00 -4 ,000.00 .00

Report Totals: -4,000.00 -4,000.00 .00




Template ldentifier

A template identifier is present at the
bottom of each report so you will know
how the data has been formatted

ATEAMDE S GN 123 reports \AFDDEE ot




TeamDesign

Version 14

= \Where are we now?
¢ |nternal QA Testing Phase

= What's next?
+ External QA Beta Testing



m TeamDesign®

Tomorrow



TeamDesign Tomorrow:

Version 14 Phase Il

= Scheduled to include the following
enhancements

¢+ Enhanced commission reporting

¢+ Enhanced tagging to utilize additional tag fields from
specification applications

+ Electronic purchase order and acknowledgement processing
with additional manufacturers.

¢ Add ship-to address to delivery ticket
+ Ability to prepare a debit/credit memo against any proposal
¢ Transactional audit trall



TeamDesign Tomorrow:

Beyond Version 14

New architecture and
development tools

¢ C# programming language
¢ Microsoft® .NET framework

+ Visual Studio development
platform with EA integration

SQL databases
N-Tiered architecture

Database agnostic
+ SQLServer

¢ Oracle

* MySQLServer

UML modeled and designed

Modular applications
¢+ TeamDesign admin

+ TeamDesign operations and
custom views

+ TeamDesign executive
portals

XML-import/export schema
support

Web Services integration
Multi-company support



.E TeamDesign’

DEALER ADVISORY COMMITTEE



What Is the

TeamDesign DAC?

= Formed January 2007
= Member dealers represent different:
¢+ Manufacturer alignments
¢ Geographic areas
¢ Sales volumes
* Areas of expertise
= Meetings
+ Conference calls
+ Face-to-face meetings (twice yearly)



TeamDesign DAC:

Purpose

= Helps us understand:
¢ Our customers’ business
+ Needs of the industry
+ Our strengths and weaknesses

= Participates in driving the direction of our products

= Ensures that our direction aligns with the needs of our
customers and prospects

= Communicates our direction and strategy and solicits
feedback from the customer base

= Beta testers for new releases



TeamDesign DAC:

Task Forces

= DAC meets with TeamDesign management to
brainstorm future enhancements

= Enhancements were prioritized as follows:
* Reporting
¢+ Commissions
+ Job costing
¢ Scheduler Phase Il
* Inventory
= Task forces work with Product Management to:
+ Develop specifications for new enhancements
¢ Test new enhancements



TeamDesign DAC:

Members

= Arnie Manche, VP of Operations
+ Arenson Office Furnishings — New York, NY
= Al Payton, VP Finance / Administration
¢ Alabama Business Furnishings — Birmingham, AL
= Stewart Smith, VP of Operations and Technology
+ Brigholme Business Furnishings — Ontario, Canada
= John Bauer, Controller
¢ CTI Working Environments — Ontario, Canada
= Doris Kenney, Executive Assistant
+ Douron, Inc — Owings Mills, MD
= Martin Silverman, Director of IT
¢+ EvensonBest, LLC — New York, NY
= Amy Koch, Controller
+ |ID&A - Louisville, KY



TeamDesign DAC:

Members

= John Horak, VP Finance
+ Interior Investments — Lincolnshire, IL
= Justin Carlson, Director of IT
+ Maryland Office Interiors — Baltimore, MD
= Dave Gabriel, Senior Project Manager
+  OM Workspace — Itasca, IL
= Lou Talotta, President
+ Talotta Contract Interiors — Myrtle Beach, SC
= Wally Perez, Controller
¢ Tusa Office Solutions — Carrollton, TX
= Win Stoller, CEO
+ Widmer Interiors — Peoria, IL
= Gary Lorenz, CFO
+ Worksquared, Inc. — Grand Rapids, Ml



m TeamDesign®

Customer Satisfaction Survey



Customer Satisfaction

Survey

= Survey e-mailed to users in January
= Received 320 responses

= Overall Results
+ Satisfied with TeamDesign Technical Support
+ Majority on Version 13
¢+ ‘Telephone’ most common means for contacting

= Area for Improvement
+ Procedure for logging support issue



= Immediate Upcoming Change

* New Phone System
* VOIP

e Automated routing of calls
— Support
— Admin

 Ability to ‘hold’ for support

— Automatically routed to voicemail if placed on hold for an
extended amount of time.



m TeamDesign®

What’s in store for you...



TEAM-TALK! Overview

= Badges
* Your ticket to food, fun, networking and learning
= Breakfast

¢ Tuesday-Friday 7:30am — 8:45am
+ Magnolia Ballroom

= Lunch
¢ Tuesday Noon — 1:30pm Bayou AB

¢+ Wednesday & Thursday Noon — 1:30pm Magnolia
Ballroom

* Friday Noon — 1pm Magnolia Ballroom



= Dinner & Entertainment
+* Wednesday
¢+ General Jackson Showboat

+ Agenda
e 5:30pm Magnolia Lobby
* 5:45pm Depart Gaylord Resort via Bus
* 6:00pm Board the General Jackson

* 6:00pm — 6:50pm Reception

e 7:10pm — 8:30pm Dinner

e 8:40pm — 9:00pm Prizes

* 9:00pm — 10:00pm Entertainment



